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CLARIFICATION No: 1 

to the TENDER DOSSIER 

Publication Ref: SIHHAT/2018/SUP/INT/04 

Subject: Supply of Furniture, Medical Equipment, Devices and Consumables for 

Migrant Health Centres 

Location –Europe (non EU/Turkey) 

 

The following clarifiction is made to the tender dossier. 

CONTRACT NOTICE 

Question 1: 

Article 16.3: 

If a tenderer submit financial offer more than one Lot, so the average annual 

turnover will be determined over the highest bid price for offered lots? Or 

the average annual turnover will be calculated over the total amounts of lots 

offered more than one lot? 

Answer 1:  

For tenderers submitting tenders for more than one lot, the average annual 

turnover of the tenderer in the last three financial years must exceed the 

cumulative amount of the financial offers of all the lots for which the 

tenderer submitted tenders. 

Question 2: 

Article 16.3: 

In contract notice Item 16.3.b it says "The tenderer has delivered supplies 

under at most two contracts with a budget of at least one-fourth (¼) of the 

financial proposal". We want to clarify the term "contracts". Can we 

consider invoices as a contract? 

Answer 2: 

Contract is a legal document that states and explains a formal agreement 

between two different people or groups, or the agreement itself. According 

to article 16.3.b only contract(s) is accaptable. Invoices are supporting/proof 

documents for contracts and tenderer has to give invoice(s) with contract(s). 

Question 3: 

Article 16.3: 

If a tenderer submit financial offer more than one Lot, so the tenderer has 

delivered supplies under at most 2 contracts will be determined over the 

highest bid price for offered lots? Or the tenderer has delivered supplies 

under at most 2 contracts will be calculated over the total amounts of lots 

offered more than one lot? 

Answer 3: 

Tenderers submitting tenders for more than one lot must have delivered 

similar supplies either (i) under a single contract with budget of at least the 

cumulative amount of the financial offers of all the lots which the tenderer 

submitted tenders, or (ii) under at most 2 contracts with budgets of at least 

the amounts of the respective financial offers of the lots for which the 

tenderer submitted tenders. 
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Question 4: 
Article 15. Period of implementation of tasks 

Delivery time is too short. Is it possible to be a 90-120 days? 

Answer 4: 

Please follow Article 15 “Period of implementation of tasks” of Contract 

Notice and Article 13 “Programme of implementation of tasks” of Special 

Conditions. 

SPECIAL CONDITIONS 

Question 5: Could you give us some photos or plottings for lot 1 and lot 2? 

Answer 5: 

Please follow Item 7.1 under Article 7 “Supply of documents” and Item 14.1 

under Article 14 “Contractor’s drawings” of Contract Notice and Please see 

the Corrigendum No: 2 to Tender Dossier. 

Question 6: Which documents are required to participate in the tender? 

Answer 6: Please follow Article 18 “Language of the procedure” of Contract Notice. 

Question 7: 
Is there a Turkish translation of the tender documents? If so, how can we 

provide it? 

Answer 7: 
Please follow Article 21 “Language of the procedure” of Contract Notice 

and Article 2.1 “Language of the Contract” of Special Conditions. 

Question 8: 

According to Item 32.7 Special Conditions “The warranty shall remain valid 

for 2 (two) years after provisional acceptance.” However Item 9.1.16.1 

under Technical Specification Lot 9 “The devices (system) will be 

guaranteed at least 5 years…” which one is correct?  

Answer 8: Please see the Corrigendum No: 2 to Tender Dossier. 

ANNEX II+III: TECHNICAL SPECIFICATIONS + TECHNICAL OFFER 

Question 9: 

General Requirements Item 3.6.1, registration is required to National 

Information Bank of Medicine and Medical Device. However, Furniture, 

mentioned at LOT-1 is not related with Medicine or Medical Device. So 

they can not be registered at that platform. Please exclude LOT-1 from item 

3.6.1. 

Answer 9: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 10: 

General Requirements Item 3.6.2, The tenderer companies shall give 

documents certifying company identification number indicating that they 

are registered with the TITUBB if they are manufacturers and / or importers 

of the products offered in this scope; the dealer identification numbers if 

they are dealers together with the offer or it shall be asked before contract 

signature. 

Are the lot 1 and lot 2 in the scope of T.C. Ministry of Health TITUBB 

approval? 

Answer 10: Please see the Corrigendum No: 2 to Tender Dossier. 
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Question 11: 

General Requirements Item 3.6.3, it is asking for hardness test values for 

surgical instruments. We want to clarify that, is a declaration enough from 

manufacturer that stated all products comply with hardness requirement? If 

not which documents we need to provide? 

Answer 11: 

The declerations is eneogh when tenderer submit their tender dosier. 

However according to Article 29 Annex I: General Conditions and Special 

Conditions, the supply shall include all necessary documents as specified 

herein such as operating and maintenance manuals, drawings, material 

certificates, conformity certificates, test certificates, certificates of origin, 

planning, packing lists and others as necessary before Provisional 

Acceptance. 

Question 12: 

General Requirements Item 3.6.8. The representative company shall 

document its technical service facilities and infrastructure. The company 

shall submit the Service Location Qualification Certificate, which it has 

received from TSE (according to TSE 13011 and TSE 12426 standards), or 

an international standart with its offer. 

Is the TSE certificate required to lot 1 and lot 2? 

Answer 12: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 13: 

General Requirements Item 3.6.8. The representative company shall 

document its technical service facilities and infrastructure. The company 

shall submit the Service Location Qualification Certificate, which it has 

received from TSE (according to TSE 13011 and TSE 12426 standards), or 

an international standart with its offer. 

Are the TSE 13011-TSE 12526 certificates required to lot 1 and lot 2? Or 

they’re in the scope of medical devices? 

Answer 13: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 14: 

General Requirements Item 3.6.8, The documents required in Article 3.6.8 

is for medical products. It does not apply to furniture. Service location 

qualification certificate is legally determined as TSE 12487. We ask that 

removal of TSE 13011 and TSE 12426 documents for furniture from 

specification and change as TSE 12487 or equivalent. 

Answer 14: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 15: 

General Requirements Item 3.6.8, The documents required in Article 3.6.8 

is for medical products. It does not apply to furniture. Service location 

qualification certificate is legally determined as TSE 12487. We ask that 

removal of TSE 13011 and TSE 12426 documents for furniture from 

specification and change as TSE 12487 or equivalent. 

Suggested clause “The representative company shall document its technical 

service facilities and infrastructure. The company shall submit the Service 

Location Qualification Certificate, which it has received from TSE 

(according to TSE 13011 and/or TSE 12426 standards), or an international 

standart with its offer” 
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Answer 15: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 16: 

Item 1.1 to 1.19, Technical specification is not enough for Furniture, LOT-

1. In order to offer correct solution, please provide indicative technical 

drawings or photos for all items at LOT-1, except 1.17 and 1.19. 

Indicative /reference drawing or photo is usually supplied at Furniture 

tenders by contractor authority. So, one of them is very helpful to collect 

equivalent solution from the participants. 

Answer 16: 
Please follow Article 1.1 to 1.19 and subtitles of Technical Specifications. 

Please see the Corrigendum No: 2 to Tender Dossier. 

Question 17: 

Item 1.1.4, “Artificial leather or fabric should be used in the coating,” 

Suggested clause “It shall be manufactured with Fabric: 100% Polyester, 

Artifıcial Leather: 18% Polyester- 80% PVC - 2% Polyurethane min: 400 

gr / m2 max: 600 gr / m2 and it shall be possible to be clean it with a damp 

cloth.” 

Answer 17: Please follow Article 1.1.4 of Technical Specifications. 

Question 18: 
Item 1.1.5, “It must be a sponge cut on metal frame and metal profile,” 

Suggested clause “it shall be metal skeleton on cast sponge” 

Answer 18: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 19: 
Item 1.1.6, “Seat height will be 78 ± 2 cm.” 

Suggested clause “The seat height shall be 90 cm.± 3 cm.” 

Answer 19: Please follow Article 1.1.6 of Technical Specifications. 

Question 20: 
Item 1.1.7, “Seat depth will be 70 ± 2 cm.” 

Suggested clause “The seat depth shall be 62 cm.± 3 cm.” 

Answer 20: Please follow Article 1.1.7 of Technical Specifications. 

Question 21: 
Item 1.1.8, “Seat width will be 155 ± 2 cm.” 

Suggested clause “The seat depth shall be 160 cm.± 5 cm.” 

Answer 21: Please follow Article 1.1.8 of Technical Specifications. 

Question 22: 
Item 1.1.9, “The seating depth will be 50 ± 2 cm.” 

Suggested clause “The seat depth shall be 62 cm.± 3 cm.” 

Answer 22: Please follow Article 1.1.9 of Technical Specifications. 

Question 23: 
Item 1.1.10, “The seating surface width will be 60 ± 2 cm.” 

Suggested clause “The seating surface width shall be 104 cm. ± 5 cm.” 

Answer 23: Please follow Article 1.1.10 of Technical Specifications. 
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Question 24: 

Item 1.1.11, “It shall be 38 cm above the sitting surface of the upper 

backrest.” 

Suggested clause “It shall be 45cm ± 3 cm. above the sitting surface of the 

upper backrest.” 

Answer 24: Please follow Article 1.1.11 of Technical Specifications. 

Question 25: 

Item 1.1.12, Made of 40 x 40 / 1.5 mm profiler. Hard plastic material should 

be used on the surfaces of the feet that come into contact with the ground.” 

Suggested clause “Footwork; 21x46x2 mm and intermediate weft 60x2 

mm steel pipes.” 

Answer 25: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 26: 

Item 1.1.13, “In accordance with body ergonomic requirements, the session 

surface will be used 8 cm 32 dns ridge surface 5 cm 32 dns.” 

Suggested clause “In accordance with body ergonomic requirements, the 

session surface will be used 8 cm 50 5 dns (kg/m3) ridge surface 5 cm 50 

5 dns (kg/m3)” 

Answer 26: Please follow Article 1.1.13 of Technical Specifications. 

Question 27: 

Item 1.1.14, “Upholstery fabric and artificial polyurethane leather will be 

used on backrest and sitting surface.” 

Specifications 1.2.4 and 1.10.4 as well as upholstery fabric or artificial 

polyurethane leather. Artificial leather and fabric expression was used in 

article 1.1.14. The coating is not both artificial leather and fabric. 

Answer 27: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 28: 

Item 1.1.15, “Skeleton floor-surface 20 x 20 x 1,5 mm profile back-back 

surface 20 x 30 x 1,5 mm profile will be made.” 

Suggested clause “Carrier traverse shall be made of 60 * 2 pipes and 3 

pieces of 3 mm connection plate shall be welded to the end of the traversing 

oval pipe legs of 46-21 x 2 mm by special welding method. The legs welded 

with the carrier traverse shall be covered with chrome coating. Parts made 

of PA (polyamide) material shall be used.” 

Answer 28: Please follow Article 1.1.15 of Technical Specifications. 

Question 29: 
Item 1.2, Do you require height adjustment at item 1.2, Working Chair? 

Also, what is the meaning of “Seat Belt” at 1.2.11? 

Answer 29: 
Please follow Article 1.2 and subtitles of Technical Specifications. Please 

see the Corrigendum No: 2 to Tender Dossier. 

Question 30: 

Item 1.2.4, “Artificial leather or fabric should be used. A 32 kg / m3 gray 

cut sponge should be used. Plastic armrests and star stand should be 

manufactured. Damortion, mechanism and plastic wheel should be used.” 

Suggested clause “It shall be fabric: 100% Polyester, Artificial Leather: 

18% Polyester - 80% Pvc - 2% Polyurethane min: 400 gr / m2 max: 600 gr 
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/ m2 it shall be possible to be cleaned with a damp cloth and metal skeleton 

On Cast sponge.” 

Answer 30: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 31: Item 1.2.4, Is it possible that Casting sponge or cut sponge? 

Answer 31: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 32: 
Item 1.2.5, “The seating depth will be 46 ± 2 cm.” 

Suggested clause “The seating depth shall be 48 ± 3 cm.” 

Answer 32: Please follow Article 1.2.5 of Technical Specifications. 

Question 33: 
Item 1.2.6, “The seating surface width will be 48 ± 2 cm.” 

Suggested clause “The seating depth shall be 52 ± 3 cm.” 

Answer 33: Please follow Article 1.2.6 of Technical Specifications. 

Question 34: 

Item 1.2.7, “The height from the seating surface of the upper backrest will 

be 48 ± 2 cm.” 

Suggested clause “The height from the seating surface ofthe upper backrest 

will be 46 ± 2 cm.” 

Answer 34: Please follow Article 1.2.7 of Technical Specifications. 

Question 35: 
Item 1.2.8, “The backrest width will be 45 cm widest.” 

Suggested clause “The backrest width will be 48 ± 3 cm. widest.” 

Answer 35: Please follow Article 1.2.8 of Technical Specifications. 

Question 36: 

Item 1.2.10, “The sponge will be a cut sponge with a density of at least 32 

kg / m³.” 

Suggested clause “The seat made of monobloc body shall be made of special 

aluminum molds with density of 50 ± 5 (density, kg / m3) according to body 

ergonomies on steel carcass.” 

Answer 36: Please follow Article 1.2.10 of Technical Specifications. 

Question 37: 

In items 1.2.11 and 1.10.11, a term "seat belt" used to describe an article of 

furniture. Do you mean the construction material/skeleton of chairs? If not 

could you provide detailed description about "seat belt"? 

Answer 37: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 38: 
In items 1.2.11 and 1.10.11, “safety belts” were not understood. We request 

clarification on the statement. 

Answer 38: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 39: Item 1.2.12, “It should have a star-like appearance and subjected to a black 

impact and load test. The main frame should be reinforced with press. The 
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seat wheel is made of plastic and has been subjected to a crash and 

overtravel test.” 

Black impact should be break impact. This expression is used in the 

automotive sector. It is not a valid method for this product. 

Load test: The load rating at which the wheels and the plastic assembly can 

be lifted is given. The test report can not be requested in this type of 

products. 

Crash and overtravel: the desired characteristics do not include the necessity 

of making human health and proof values. 

For these reasons, we request that this clause be removed. 

Answer 39: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 40: 

Item 1.2.12, “The foot on the seat is made of five-spoke and five-wheel 

plastic. It should have a star-like appearance and subjected to a black impact 

and load test. The main frame should be reinforced with press. The seat 

wheel is made of plastic and has been subjected to a crash and overtravel 

test” 

Suggested clause “Wheels shall be produced in accordance with sofi floors 

from polyarnide material. Armrests shall be made of polypropylene (PP) 

material. Plastic Starch and PA6 (Polyamide) wheels made from materials 

that meet the PAH criteria shall provide contact with the wheel seat.” 

Answer 40: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 41: 

Item 1.2.13, “At least 2.2 mm thick should be molded. The swing must have 

a moving twin-spoke mechanism.” 

Suggested clause “It shall have an ergonomic structure, the Monoblock 

injection cast sponge with a thickness of 6 cm shall be at a density of 50 

(density, kg / m3)” 

Answer 41: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 42: Item 1.3, We need to some photo or plotting of item 1.3. Desk bench. 

Answer 42: 
Please follow Article 1.3 and subtitles of Technical Specifications. Please 

see the Corrigendum No: 2 to Tender Dossier. 

Question 43: 

Item 1.3, The height related to the product is given as 110 cm. Is a table with 

a height separator used in this product? Are there any visual of this product? 

Do you have the possibility to provide sample visuals for the products used 

throughout the tender dosier? 

Answer 43: 
Please follow Article 1.3 and subtitles of Technical Specifications. Please 

see the Corrigendum No: 2 to Tender Dossier. 

Question 44: 
Item 1.3.5, there are 2 side tables and front table. Is the desk bench u-shaped 

or l-shaped? We need to some photo or plotting of desk bench. 
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Answer 44: 
Please follow Article 1.3 and subtitles of Technical Specifications. Please 

see the Corrigendum No: 2 to Tender Dossier. 

Question 45: 
Item 1.3.5, it describes a dimension "40 and 40 x 1.5 x 40 for the profile 

used in the foot", on that sentence 40 used 2 times. Is it an error? 

Answer 45: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 46: 

Item 1.3.5, “Table top table 25 mm top plate melamine 2 side table and front 

table 25 mm chipboard melamine material on the plate will be 

manufactured. 40 and 40 x 1.5 x 40 for the profile used in the foot and metal 

corner components will be used for brackets.” 

Suggested clause “The table top and the top table shall be covered with a 

0.6 mm lartıinate of double sided 30 mm chipboard. The feet shall be 30mm 

melamine coated chipboard. The front panel shall be 18mm melarnine 

coated chipboard.” 

Answer 46: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 47: 

Item 1.3.6, “The decorative parts used in front of the table will be melamine 

on 25 mm chipboard.” 

Suggested clause “The four sides of the top table, the long side of the table 

top 1, the short sides of the feet 1, the long side and the front side 4 of the 

front panels shall be covered wit·h 2 mm pvc. The counter shall be installed 

with steel fixtures. Two plastic cable lugs of diameter 60 mm shall be used 

to provide cable passage. It shall be capable of being raised from the ground 

with plastic lugs.” 

Answer 47: Please follow Article 1.3.6 of Technical Specifications. 

Question 48: 
Item 1.4.4, “It should be at 80 x 40 x 160 cm” 

Suggested clause “It should be at 80± 3 *40± 2 *155 ± 5 cm.” 

Answer 48: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 49: 

Item 1.4.5, “The library top plate will be 30 mm, side plate, partition, shelf, 

bottom plate and covers 18 mm, backing 8 mm double face melamine resin 

impregnated decor paper coated chipboard. with ± 2 mm tolerance” 

Suggested clause “The top surface shall be melamine coated on a 30 mm 

chipboard. The substrate should consist of a bottom plate, two side tables 

and a fixed shelf, joined by saddle stitchers and mounted on a 8 mm 

chipboard with a melamine coated backing grooved system. Lower, side and 

shelves 18 mm the bottom covers shall be melamine coated 18 mm chip 

board.” 

Answer 49: Please follow Article 1.4.5 of Technical Specifications. 

Question 50: 

Item 1.4.7, “The library top, bottom and library covers are 4 edges 1 mm, 

all other edges visible after mounting are 1 mm PVC with ± 2 mm tolerance” 

Suggested clause “The front edge of the 30 mm top table shall be 2 mm long 

and the other edges shall be 0.440 mm PVC tape. The bottom edge ofthe 
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bottom table, the long edge ofthe side table 2, the front edge of the fixed 

shelf, the 4 sides of the movable shelves shall be PVC tape. 4 sides shall be 

2 mm PVC tape.” 

Answer 50: Please follow Article 1.4.7 of Technical Specifications. 

Question 51: 

Item 1.4.8, “The general construction will be made with MiniFix 

connectors. The handle will be 128 mm in size and (spring) chrome plated. 

The movable shelves will be mounted on four shelf pins. The cabinet leg 

should be metal provided and fixed. The doors should be locked with one 

lock.” 

Suggested clause “The cupboard shall be mounted with steel minifiks. The 

cup shall be raised with 4 equilibrium aluminum legs. There shall be 2 flat 

hinges on the doors. Each door shall have a handle with 128mm between 

two holes. The movable shelves shall be mounted on the metal shelf pins 

attached to the side tables.” 

Answer 51: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 52: 

Item 1.4.8, 1.6.7 and 1.9.7, The handle will be 128 mm in size and (spring) 

chrome plated. 

Precise measurement is used as in the general specification, and no tolerance 

values are given. 

Tolerance values are not specified for generic specimens. 

We demand that the dimension of 128 mm should be changed to at least 110 

mm. 

Answer 52: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 53: 

Item 1.5.4, “seat and back should be plastic material” 

Polyurethane metarial is preferred in new generation productions in terms 

of strength and flexibility. 

We ask that the relevant article be corrected as follows. 

“seat and back should be plastic or polyurethane material” 

Answer 53: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 54: 

Item 1.5.4, “Four-legged metal frame, seat and back should be plastic 

material. Seating surface and back shall be cast sponge, should be plastic 

shoe. Artificial leather or fabric covered.” 

Suggested clause “Footwork; 30 * 15 * 1.5 mm oval pipe and interlining 

16 * 1,5 mm pipe, Ergonomic structure, 2.5 cm thick seat and backrest 

injection casting sponge shall be 50 (density, kg/m3 density Fabric: 100% 

Polyester, Artificial Leather: 18% Polyester - 80% Pvc - 2% Polyurethane 

Min: 400 gr / m2 max: 600 gr / m2• It shall be cleaned with a damp cloth. 

Seat and back shall be cast sponge.” 

Answer 54: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 55: Item 1.5.6, “The depth of seating will be 42 ± 2 cm.” 
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Suggested clause “The depth of seating shall be 59± 4 cm.” 

Answer 55: Please follow Article 1.5.6 of Technical Specifications. 

Question 56: 
Item 1.5.7, “The seating surface width will be 46 ± 2 cm.” 

Suggested clause “The seating surface width shall be 48±3 cm.” 

Answer 56: Please follow Article 1.5.7 of Technical Specifications. 

Question 57: 

Item 1.5.8, “The height of the top of the backrest from the seating surface 

shall be 35 cm.” 

Suggested clause “The height of the top of the backrest from the seating 

surface shall be 57±3 cm.” 

Answer 57: Please follow Article 1.5.8 of Technical Specifications. 

Question 58: 
Item 1.5.9, “The back width will be 46 ± 2 cm.” 

Suggested clause “The back width shall be 48 ± 2 cm.” 

Answer 58: Please follow Article 1.5.9 of Technical Specifications. 

Question 59: 

Item 1.5.10, “At least 45 kg / m³ density foam sponge will be.” 

Suggested clause “It shall be ergonomic, it shall be 2,5 cm thick for the seat 

and backrest and shall be made of injection casting sponge of 50 dns 

(kg/m3). 

Answer 59: Please follow Article 1.5.10 of Technical Specifications. 

Question 60: 

Item 1.5.11, “Feet and wheels will be 15 x 30 x 1,5 ± 2 mm oval pipe” 

Suggested clause “Footwork; 30 * 15 * 1.5 mm oval pipe, and interlining 

016 * 1.5 mm pipe.” 

Answer 60: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 61: 
Item 1.5.11, There isn’t any product which is convenient to technical 

specifications. Word of wheel could be written irrelevently? 

Answer 61: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 62: 

Item 1.5.11, In the market, Education Chairs are supplied without wheels. 

According to technical specification 1.5.11, “feet and wheels” are described. 

Please clarify that wheels are necessary or not for item 1.5, Education 

Chairs. Also, do you need blackboard which is attached to Education Chair 

(item 1.5)? 

Answer 62: 
Please follow Article 1.5 and subtitles of Technical Specifications. Please 

see the Corrigendum No: 2 to Tender Dossier. 

Question 63: 

Item 1.5.12, “Skeletal Seat, The product consists of two parts as back, will 

be injection printing hard Plastic material.” 

Suggested clause “Seat plastic and backing plastics shall be manufactured 

in special molds made of flexible polypropylene (PP) according to PAH 
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criteria. Arınrests shall be made of polypropylene (PP) material in 

accordance with PAH criteria.” 

Answer 63: Please follow Article 1.5.12 of Technical Specifications. 

Question 64: 

Item 1.5.13, “Artificial leather 2% polyurethane, 20% Polyester, 80% pvc, 

450 gr / m2 will be. Fabric Polyester or polyolefin, at least 200 gr / m2, at 

least 20.000 will be resistant to abrasion.” 

Suggested clause “It shall be fabric: 100% Polyester, Artificial Leather: 

18% Polyester - 80% Pvc - 2% Polyurethane min: 400 gr / m2 max: 600 gr 

/ m2 and it shall be able to be cleaned with a damp cloth.” 

Answer 64: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 65: 

Item 1.5.14, “Profile pipe will be 15 x 30 x 1,5 mm oval pipe (feet).” 

Suggested clause “The profile pipe for feet shall be of 15 x 30 x 1.5 mm 

oval pipe.” 

Answer 65: Please follow Article 1.5.14 of Technical Specifications. 

Question 66: 

Item 1.5.16, “Metals shall be at least 40 micron electro-static painted.” 

Suggested clause “It shall be stoved with 40 micron electrostatic powder 

paint and fired at 200°C.” 

Answer 66: Please follow Article 1.5.16 of Technical Specifications. 

Question 67: Item 1.6, the dressing closet is for how many people? 

Answer 67: For 2 persons. Please see the Corrigendum No: 2 to Tender Dossier. 

Question 68: 

Item 1.6.4, “Cabinet measurements shall be at least 80 x 52 x 194 ± 2 cm.” 

Suggested clause “Cabinet measurements shall be at least 80± 2 cm. * 53± 

2 cm. * 190± 4 cm.” 

Answer 68: Please follow Article 1.6.4 of Technical Specifications. 

Question 69: 

Item 1.6.5, “Upper plate of wooden plate 30 mm; Side table, partition, 

bottom table and covers 18 mm; Backing will be 8 mm double-faced 

melamine resin impregnated decor paper coated flake board. There will be 

four fixed compartments in the cabinet.” 

Suggested clause “The top surface shall be melamine coated on a 30 mm 

chipboard. The body shall consist of a lower table, 2 side tables and fixed 

shelves connected by snakes and mounted on a 8 mm chipboard with a 

melamine coated backing channel. Covers shall be melamine coated 18 mm 

chip board.” 

Answer 69: Please follow Article 1.6.5 of Technical Specifications. 

Question 70: 

Item 1.6.6, “Edgeband or snap-on top plate, bottom plate and covers 4 edges 

1 mm, all other edges visible after mounting 1 mm PVC.” 

Suggested clause “The front edge of the 30 mm top table shall be 2 mm and 

the other edges shall be PVC tape 4. Side of bottom tables, long side of side 
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table 2, front edge of fixed shelf, 4 sides of movable shelves are 0,45 mm 

PVC tape. 4 sides shall be 2 mm PVC tape.” 

Answer 70: Please follow Article 1.6.6 of Technical Specifications. 

Question 71: 

Item 1.6.7, “General construction will be made with MiniFix connectors. 

The clips will be 128 mm in size and (spring) chrome plated. Each lid will 

be fixed to the shell with three bowl hinges. The height, which is made of 

hard plastic, is to be provided with fixed feet.One lock will be available on 

each of the doors. The clothes hanger pipes shall be made of aluminum mat 

chrome profiler to fit in the hanger ears with a diameter of 21 mm and 

attached to the side table and intermediate stand.” 

Suggested clause “The cupboard shall be equipped with steel minifıks. The 

cup shall be raised from the floor with 4 equilibrium aluminum legs. There 

shall be 2 flat hinges on the doors. Each door shall have a 128mm between 

two holes. Movable shelves, metal headed shelf pins shall be attached to it. 

The clothes hanger pipe connected to the side tables shall be mounted.” 

Answer 71: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 72: 
Item 1.7, What are the dimensions of the stand and it’s place to set down? 

For example between the sofa, on the left/right of the sofa. 

Answer 72: Please follow Article 1.7 and subtitles of Technical Specifications. 

Question 73: 

Item 1.7.4, “Beech wooden skeleton, wooden foot, 32 dns cutting sponge, 

artificial leather or fabric, rubber column will be.” 

Suggested clause “Wooden parts; it shall be produced from the ovened 

beech wood, in accordance with body ergonomics. Wooden records are 

2.5cm x 5cm, other wooden pieces are 2-2.5 cm. thick, the product shall be 

made in a form suitable for the glued joining, in certain parts the joining 

shall be used and shall be supported by bracket parts to increase the 

strength.” 

Answer 73: Please follow Article 1.7.4 of Technical Specifications. 

Question 74: 
Item 1.7.5, “Seat height will be 86 ± 2 cm.” 

Suggested clause “The seat height shall be 82 ± 2 cm.” 

Answer 74: Please follow Article 1.7.5 of Technical Specifications. 

Question 75: 
Item 1.7.8, “The seating depth will be 55 ± 2 cm.” 

Suggested clause “The seating depth shall be 51 ± 2 cm.” 

Answer 75: Please follow Article 1.7.8 of Technical Specifications. 

Question 76: 

Item 1.7.10, “It shall be 47 cm above the seating surface of the upper 

backrest.” 

Suggested clause “it shall be 47 ± 2 cm. above the seating surface ofthe 

upper backrest.” 

Answer 76: Please follow Article 1.7.10 of Technical Specifications. 
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Question 77: 

Item 1.7.11, “Seat: 10 cm 32 dns cutting sponge - Back: 12 cm 28 dns 

cutting sponge - Above arm: 3 cm 28 dns cutting sponge - External parts: 

1.4 cm 15 dnscutting sponge with 3 cm thickness on the arm tops.” 

Suggested clause “Sitting shall be at a density of 32 ± 2 (density, kg / m3 at 

a thickness of 16 cm. The back shall be at a density of 28 ± 2 (density, kg / 

m3 at a thickness of 1.5 cm. 17-21 cm thick bead fibers shall be used in the 

backfoot mattress. The seat cushion shall be wrapped with 300 gr of fiber.” 

Answer 77: Please follow Article 1.7.11 of Technical Specifications. 

Question 78: 

Item 1.7.12, “The armrests will be 23 dns ± 2 cutting sponge.” 

Suggested clause “Armrests shall be covered with artificial leather or fabric 

ona wooden beech carcass with 3 cm and 1.5 cm thickness 28 ± 2 (density, 

kg / m3 sponge. 90 gr of fibers shall be used in the upper parts.” 

Answer 78: Please follow Article 1.7.12 of Technical Specifications. 

Question 79: 

Item 1.7.15, “Upholstery, 10 % polyurethane, 90 % pvc and at least 530 gr 

/ m2. The fabric will be polyester or polyolefin and at least 220 gr / m2, at 

least 40.000 will be resistant to abrasion.” 

Suggested clause “It shall be made of fabric: 100% Polyester, Artificial 

Leather: 18% Polyester - 80% Pvc - 2% Polyurethane min: 400 gr / m2 max: 

600 gr / m2 and it shall be possible to be cleaned with a damp cloth.” 

Answer 79: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 80: 

Item 1.8, Study Desk + Keson, can be made with requested dimensions. But 

to fit Keson under the desk will not be ergonomic because of height is almost 

similar to study desk. You didn't ask but "L" shaped study desk will be better 

to use. 

Answer 80: 
Please follow Article 1.8 and subtitles of Technical Specifications. Please 

see the Corrigendum No: 2 to Tender Dossier. 

Question 81: 

Item 1.8.4 and 1.8.7, table height is 75 cm. top table material thickness 3 

cm. There is a height of 72 cm at the bottom and the caisson height is 72 

cm. Under these conditions, the caisson does not fit under the table. 

the height of the caisson should be at least 68 cm. 

Answer 81: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 82: 

Item 1.8.5, “The edges of the plates forming the top plate are covered with 

2 mm pvc, the edges of the plate forming the front panel are covered with 1 

mm pvc” 

Suggested clause “The 4 sides of the table top shall be 2 mm PVC tape.” 

Answer 82: Please follow Article 1.8.5 of Technical Specifications. 

Question 83: Item 1.8.6, “A wooden screw should be used as a connection element. Feet 

shall have a cross-sectional dimension of 50 x 30 mm dkp 2 mm thickness, 
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must be electrostatic powder painted, the metal box should be made of 

profil. Traverse should be 40 x 40 mm, 1,5 mm dkp” 

Suggested clause “Profile legs shall be manufactured in box size 40x40x2 

mm. Metal feet and intermediate inserts should be combined with 

aluminium comer joint elements coated with electrostatic powder paint by 

injection molding in special molds.” 

Answer 83: Please follow Article 1.8.6 of Technical Specifications. 

Question 84: 

Item 1.8.6, feet cross-section is required as 50x30mm dkp. This feet 

dimension is so specific. 40x40 mm can be also acceptable for it? In order 

to increase competition, please accept 40x40 mm dkp, as well. 

Answer 84: Please follow Article 1.8.6 of Technical Specifications. 

Question 85: 

Item 1.8.7, drawer inside and the counter is required as metal. In the market, 

made from completely melamine chipboard keson is more common. In 

order to increase competition, accepting both metal and melamine chipboard 

drawer inside and the counter is highly appreciated. 

Answer 85: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 86: 

Item 1.8.7, we want to clarify the term "counter is made of 0,8 mm". Do you 

want to describe drawer glides with counter? If not, what does it mean 

really? 

Answer 86: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 87: Item 1.8.8, lock is center lock or it could be valid only for top drawer? 

Answer 87: Lock will be central. Please see the Corrigendum No: 2 to Tender Dossier. 

Question 88: 

Item 1.9.4 says 80 cm height of a cabinet, Item 1.96 asks 2 fixed 

compartments and 3 fixed shelves. For that kind of small cabinet, if we put 

3 shelves, the files or dossiers will not fit into shelves. Nominal value should 

be 2 shelves. Is it an error or you really want 3 shelves? 

Answer 88: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 89: 

Item 1.9.5, “The library top plate will be 30 mm, side plate, partition, shelf, 

bottom plate and covers 18 mm, backing 8 mm double face melamine resin 

impregnated decor paper coated chipboard. with ± 2 mm tolerence.” 

Suggested clause “The top surface shall be melamine coated ona 30 mm 

chipboard. The substrate shall consist of a bottom plate, two side tables and 

a fıxed shelf, joined by saddle stitchers and mounted on a 8 mm chipboard 

with a melamine coated backing grooved system. Lower side and shelves 

shall be 18 mm. The bottom covers shall be melamine coated 18mm chip 

board.” 

Answer 89: Please follow Article 1.9.5 of Technical Specifications. 
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Question 90: 

Item 1.9.6, “There will be 2 fixed compartments and 3 fixed shelves in the 

cabinet. The library top, bottom and library covers are 4 edges 1 mm, all 

other edges visible after mounting are 1 mm PVC with ± 2 mm tolerence.” 

Suggested clause “The front edge of the 30 mm top table is 2 mm and the 

other edges are PVC tape O. 4 mm of the bottom table, 2 long side of the 

side table, the front edge of the fıxed shelf, 4 sides of the movable shelves 

shall be 0,40 mm PVC tape. The edge shall be 2 mm PVC tape.” 

Answer 90: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 91: 

Item 1.9.6, “3 fixed shelves in the cabinet” is required. But, the height of the 

file cabinet is only 75 cm. So 3 fixed shelves can not be fitted. Only, 1 shelf 

can be fitted. Please check this point. 

Answer 91: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 92: 

Item 1.9.7, “The general construction will be made with MiniFix 

connectors. The handle will be 128 mm in size and (spring) chrome plated. 

The movable shelves will be mounted on four shelf pins. The cabinet leg 

should be metal provided and fixed. The doors should be locked with one 

lock.” 

Suggested clause “The cupboard shall be mounted with steel pins. The cup 

shall be raised from the floor with 4 balancing aluminium feet. The doors 

shall have 2 flat hinges.Each lid shall have a handle with 128mm between 

two holes. The movable shelves shall be mounted on the metal shelf pins 

connected to the side tables.” 

Answer 92: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 93: 

Item 1.10, do you ask height adjustment and wheels? In the market standard, 

Guest chair has plastic bingo foot, not wheels. Also, position finder 

mechanism is used at Guest Chair, not height adjustment mechanism. So, 

please check and clarify these points. 

Additionally, Head support is required at 1.10.15. It is also not usual request, 

according to market standard. At market, Guest Chair can be supplied 

without head support. Please clarify “Head Support” is required or not. 

Answer 93: 
Please follow Article 1.10 and subtitles of Technical Specifications. Please 

see the Corrigendum No: 2 to Tender Dossier. 

Question 94: 
Item 1.10.4: What is the meaning of the damortion? Does It mean shock 

absorver or not? 

Answer 94: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 95: 

Item 1.10.4, “Artificial leather or fabric should be used. A 32 kg / m3 gray 

cut sponge should be used.Plastic armrests and star stand should be 

manufactured. Damortion, mechanism and plastic wheel should be used.” 

Suggested clause “It shall be made of fabric: 100% Polyester, Artificial 

Leather: 18% Polyester - 80% Pvc - 2% Polyurethane min: 400 gr / m2 max: 
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600 gr / m2 and it shall be possible to be cleaned with a damp cloth. Metal 

Skeleton shall be on cast sponge.” 

Answer 95: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 96: 
Item 1.10.5, “The seating depth will be 46 ± 2 cm.” 

Suggested clause “The seating depth shall be 49 ± 2 cm.” 

Answer 96: Please follow Article 1.10.5 of Technical Specifications. 

Question 97: 
Item 1.10.6, “The seating surface width will be 48 ± 2 cm.” 

Suggested clause “The seating surface width will be 51 ± 2 cm.” 

Answer 97: Please follow Article 1.10.6 of Technical Specifications. 

Question 98: 
Item 1.10.8, “The backrest width will be 45 cm widest.” 

Suggested clause “The backrest width will be 48 cm widest.” 

Answer 98: Please follow Article 1.10.8 of Technical Specifications. 

Question 99: 

Item 1.10.10, “The sponge will be a cut sponge with a density of at least 32 

kg / m³.” 

Suggested clause “The seat made of monoblock body shall be made of 

special aluminium molds with density of 50 ± 5 (density, kg / m3) in 

accordance with body ergonomics on steel carcass.” 

Answer 99: Please follow Article 1.10.10 of Technical Specifications. 

Question 100: 

Item 1.10.11, “The seat belt will be manufactured from hard plastic material 

with injection printing.” 

Suggested clause “Foot group shall be made of steel pipe, the base parts 

shall be supported by fıxed plastic lug 25,4 * 2 mm pipe leg, inner frame 

16x2 mm pipe.” 

Answer 100: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 101: 

Item 1.10.12, “Seat foot should be produced from plastic material. Fixed 

plastic shoes should be used. It must have a star-like appearance” 

Suggested clause “Armrests shall be produced from polypropylene (PP) 

material and manufactured from materials that meet PAH criteria.” 

Answer 101: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 102: 

Item 1.10.13, “at least 2.2 mm thick should be molded. the swing must have 

a moving twin-spoke mechanism. Metal parts should be painted with 

electrostatic epoxy resin powder resistant to corosion. The paint thickness 

should be at least 40 μ (microns).” 

Suggested clause “Monoblock injection molding sponge with an ergonomic 

structure of 6 cm thickness shall have a density of 50 (density, kg / m3).” 

Answer 102: Please see the Corrigendum No: 2 to Tender Dossier. 
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Question 103: 

Item 1.10.14, “Upholstery, 2% polyurethane, 20% Polyester, 78% pvc and 

at least 500 gr / m2. Fabric, polyester or polyolefin will be at least 220 gr / 

m2 and at least 40.000 abrasion resistant. The back part will be fabric-like 

fabric.” 

Suggested clause “It shall be made of fabric: 100% Polyester, Artifıcial 

Leather: 18% Polyester - 80% Pvc - 2% Polyurethane min: 400 gr / m2 max: 

600 gr / m2 and it shall be clean with a damp cloth.” 

Answer 103: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 104: 
Item 1.10.15, we want to clarify this item is necessary or it is an error. 

Normally guest chairs don't have head and waist supports. 

Answer 104: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 105: 
Suggested clause “1.10.19 (New Clause): It shall be guaranteed for three 

years.” 

Answer 105: 
Please follow Item 32.7 Special Conditions and Article 3.6.10 of Particular 

Conditions under General Requirements. 

Question 106: 

Item 1.11.5, “The edges of the plates forming the top plate are covered with 

2 mm pvc, the edges of the plate forming the front panel are covered with 1 

mm pvc” 

Suggested clause “Traverses and feet are connected to the table top with M6 

bolts. Plastic at the point where the feet run, min. 0.5 cm - max 1.5 cm 

adjustable papuclar shall be connected.” 

Answer 106: Please follow Article 1.11.5 of Technical Specifications. 

Question 107: 

Item 1.11.6, “A wooden screw should be used as a connection element. Feet 

shall have a cross-sectional dimension of 50 x 30 mm dkp 2 mm thickness, 

must be electrostatic powder painted, the metal box should be made of 

profil. Traverse should be 40 x 40 mm, 1,5 mm dkp” 

Suggested clause “Profile legs are manufactured in box size 40x40x2 mm. 

The 4 sides of the tabletop shall be 2 mm PVC tape.” 

Answer 107: Please follow Article 1.11.6 of Technical Specifications. 

Question 108: 

Suggested clause “1.11.8 (New Clause): Metal legs and intermediate inserts 

shall be combined with aluminum corner fittings coated with electrostatic 

powder paint by injection molding in special molds.” 

Answer 108: Please follow Article 1.11 and subtitles of Technical Specifications. 

Question 109: 

Items 1.11.16 and 1.8.6, the dimensions asked for traverse is 40x40 mm, but 

the sizes of feet are 50x30 mm. It is possible to produce with this dimensions 

but the looking will not be aesthetic. There is 10 mm difference with 

traverse and feet. We suggest fixing the sizes of traverse and feet. 

Answer 109: Please follow Article 1.11.16 & 1.8.6 of Technical Specifications. 
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) 

) 

Question 110: 
Item 1.12 and 1.13, please specify the shape of table top. For instance, oval 

or rectangular. 

Answer 110: Please follow Article 1.12 & 1.13 and subtitles of Technical Specifications. 

Question 111: 
Item 1.12.4, “It should be at 300 x 100 x 75 cm” 

Suggested clause “It shall be at 300 ± 4 cm. x 140± 2 cm. x 75± 2 cm.” 

Answer 111: Please follow Article 1.12.4 of Technical Specifications. 

Question 112: 
Item 1.13.4, “It should be at 200 x 100 x 75 cm” 

Suggested clause “It shall be at 200 ± 4 cm. x 140± 2 cm. x 75± 2 cm.” 

Answer 112: Please follow Article 1.13.4 of Technical Specifications. 

Question 113: 

Item 1.14.4, “Skeleton, plastic seat and plastic back will be two separate 

parts. Single lever mechanism, gas shock absorber, plastic star foot, plastic 

wheel. 45 Kg / m3 cast sponge, artificial leather or fabric.” 

Suggested clause “Backrest inner plastic shall be manufactured from 

polypropylene material by injection in special molds according to body 

ergonomics. The seat pad shall be 10 ± 2 mm thick. Special aluminium 

molds shall be manufactured in accordance with the ergonomics of the body 

by giving a concave form by hot stamping process from wooden papel 

material.” 

Answer 113: Please follow Article 1.14.4 of Technical Specifications. 

Question 114: 
Item 1.14.5, “The seating depth will be 42 ± 2 cm.” 

Suggested clause “The seating depth shall be 40 ± 4 cm.” 

Answer 114: Please follow Article 1.14.5 of Technical Specifications. 

Question 115: 
Item 1.14.6, “The seating surface width will be 39 ± 2 cm.” 

Suggested clause “The seating surface width shall be 43 ± 2 cm.” 

Answer 115: Please follow Article 1.14.6 of Technical Specifications. 

Question 116: 

Item 1.14.7, “Star shaped foot diameter will be 59 ± 2 cm.” 

Suggested clause “The diameter of the star's feet of the cozmo product shall 

be here to be the diameter of the teller's wheel.” 

Answer 116: Please follow Article 1.14.7 of Technical Specifications. 

Question 117: 

Item 1.14.8, “The sponge shall be a cast sponge with a density of at least 45 

kg / m³.” 

Suggested clause “The seat spunk shall be manufactured in geometry 

suitable for body ergonomics by injecting aluminium molds with a density 

of 50 ± 5 (density, kg / m3 on wooden carcass. The back sponge shall be 

manufactured in geometry suitable for body ergonomics by injection in 

aluminium molds with a density of 50 ± 5 (density, kg / m3)” 
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Answer 117: Please follow Article 1.14.8 of Technical Specifications. 

Question 118: Item 1.14.11, what does the red eye mean? 

Answer 118: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 119: 

Item 1.14.12, “Upholstery will be 2% polyurethane, 20% Polyester, 78% 

pvc and at least 500 gr / m2, Fabric Polyester or polyolefin. 220 gr / m2, at 

least 40.000 wear resistant.” 

Suggested clause “It shall be made of fabric: 100% Polyester, Artificial 

Leather: 18% Polyester - 80% Pvc - 2% Polyurethane min: 400 gr / m2 max: 

600 gr / m2 and it shall be possible to be cleaned with a damp cloth.” 

Answer 119: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 120: Item 1.15, we need to simple photo or plotting of hall stand. 

Answer 120: Please follow Article 1.15 and subtitles of Technical Specifications. 

Question 121: Item 1.17, please specify the material of mirror frame. 

Answer 121: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 122: Item 1.18, wish & complaint box is 31x19 ± 2. But what is its depth? 

Answer 122: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 123: 

Item 1.18.1, It will be manufactured from high alloy carbon steel sheet 

material. 

The use of DKP sheet in these products is more common. The places of use 

of carbon products are preferred for curing precious metals or for making a 

mold or for glass produts. 

Our request “It will be manufactured from high alloy carbon steel sheet 

material or DKP sheet material.” 

Answer 123: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 124: 

Item 1.19.4, “The extinguisher of the fire extinguisher will be dry chemical 

powder.” 

Suggested clause “The body of the device shall be manufactured by 1.5 mm 

7114 quality Ereğli Erdemir Iron Steel plant and the lower cover shall be 

made of 2 mm. 7114 quality plaster.” 

Answer 124: Please follow Article 1.19.4 of Technical Specifications. 

Question 125: 

Item 1.19.5, “Extinguisher weight will be 6 kg.” 

Suggested clause “The dusts used shall belong to the product manufactured 

and shall be presented with an import certificate. 6 Kg net Abc Map rate 

should be filled with 40% Furex German extinguishing material wit TSE 

certificate.” 

Answer 125: Please follow Article 1.19.5 of Technical Specifications. 
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Question 126: 

Item 1.19.6, “The pusher type will be internally pressurized.” 

Suggested clause “The equipment shall not be exposed to wet ground, the 

devices shall not be subjected to corrosion and special plastic feet shall be 

used.” 

Answer 126: Please follow Article 1.19.6 of Technical Specifications. 

Question 127: 

Item 1.19.7, “The test pressure will be 25 kg / cm2.” 

Suggested clause “The equipment shall not be exposed to wet ground, the 

devices shall not be subjected to corrosion and special plastic feet shall be 

used.” 

Answer 127: Please follow Article 1.19.7 of Technical Specifications. 

Question 128: 

Item 1.19.8, “The working pressure will be 17 kg / cm2.” 

Suggested clause “The hoses on the device which are used to interfere with 

the fire with water shall be tlood-proof and shall be TSE certifıed.” 

Answer 128: Please follow Article 1.19.8 of Technical Specifications. 

Question 129: 

Item 1.19.9, “The discharge time will be 9 seconds.” 

Suggested clause “The reliefvalve located on the device shall be CE 

certifıed. In addition, there shall be a special valve system and a safety 

system to ensure that the manometer shall be correctly displayed.” 

Answer 129: Please follow Article 1.19.9 of Technical Specifications. 

Question 130: 
Item 1.19.10, “Spray distance will be max. 4 – 5 metres” 

Suggested clause “The devices must be electrostatic painted” 

Answer 130: Please follow Article 1.19.10 of Technical Specifications. 

Question 131: 

Item 1.19.11, “Exhalant additive will be less than 8%.” 

Suggested clause “6 Kg Abc dust belonging to fire extinguishing devices 

shall be taken from abroad accredited laboratory and have performance 

test.” 

Answer 131: Please follow Article 1.19.11 of Technical Specifications. 

Question 132: 

Item 1.19.12, “Hair thickness will be 2 mm Iron Plated Press.” 

Suggested clause “The boom shall consist of explosion pressure 100 bar, 

working pressure 18 bar.” 

Answer 132: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 133: 

Item 3.0.9, In the document c4f_annexIItechspec, under LOT 3, item 3.0.9, 

asking the "After Sales Service Qualification Certificate". As a regulation 

dated 24.04.2011 and No: 27914 published in official gazetta it is clearly 

stated that, TC. Ministry of Customs and Trade will not issue any certificate 

for surgical instruments. You can check all products which are needed to 

get "After Sales Service Qualification Certificate" as a annex of this 
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regulation. So we kindly ask you to modify or remove item LOT3, 3.0.9 

from Technical Specifications, bacause manufacturers of surgical 

instruments are not allowed to get mentioned certificate from TC. Ministry 

of Customs and Trade since 2011. 

Answer 133: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 134: 

Item 3.09, “T.C. Ministry of Industry and Trade After Sales Service 

Qualification Certificate” is required from domestic, importer and 

participating company. However, Surgical Instrument are outside the scope 

of “After Sales Service Guide” (Resmi Gazete Tarihi: 13.06.2014 Resmi 

Gazete Sayısı: 29029). So, “T.C. Ministry of Industry and Trade After Sales 

Service Qualification Certificate” should not be required. Please cancel item 

3.09 from general conditions for surgical instrument at LOT-3. 

Answer 134: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 135: 

Item 3.1 to 3.9, Items 3.1, 3.2, 3.3, 3.4, 3.5, 3.6 and A- Laryngoscope Set of 

item 3.9 are defined as “Surgical Instruments” at all over the world. In order 

to supply quality solution and protect the end users, we kindly recommend 

brand integrity at these items, for benefit of the contractor and end users. 

These means, the participator should provide single brand at item 3.1, 3.2, 

3.3, 3.4, 3.5, 3.6 and A- Laryngoscope Set of item 3.9. 

Answer 135: 
Please follow Article 3.1 to 3.9 of Technical Specifications. Please see the 

Corrigendum No: 2 to Tender Dossier. 

Question 136: 

Item 3.1.9, Small Surgery Set, “Stapler” is required. In the market, Stapler 

is supplied as Stapler and Stapler Removing Forceps with together. In order 

to eliminate any misunderstanding, please clarify this point. 

Answer 136: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 137: 
Item 3.2, Inspection set, there is repetition after 3.2.18. Between 3.2.19 and 

3.2.30 should be canceled. Please clarify this point. 

Answer 137: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 138: 
Item 3.2.17 and 3.2.18, At item 3.2.17 and 3.2.18, same penset are required. 

We thought that 3.2.18 should be “Tissue Penset”, please clarify it. 

Answer 138: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 139: 

Item 3.8.5, “The negatoscope shall have an aesthetic appearance, the device 

measurements shall not exceed 460 x 520 x 25 mm.” 

Requested amendment “Device measurement as 460 x 520 x 100 mm ±100” 

Answer 139: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 140: 
Item 3.8.5, “The negatoscope shall have an aesthetic appearance, the device 

measurements shall not exceed 460 x 520 x 25 mm.” 
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Requested amendment “The negatoscope shall have an aesthetic 

appearance, the device measurements shall not exceed 460 x 520 x 25 mm 

( 30 mm).” 

Answer 140: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 141: 
Item 3.8.8, “The weight of the device shall be a maximum 5 kg.” 

Requested amendment “weight of the device as 5 kg ± 1kg” 

Answer 141: Please follow Article 3.8.8 of Technical Specifications. 

Question 142: 

Item 3.8.10, “The device shall operate between 220-240 volts without any 

problems. The input power of the device shall be 12 volt 1.66 mA.” 

Requested amendment “The device shall operate between 220-240 volts 

without any problems. The input power of the device shall be 12 volt 1.66 

mA or 220 Volt” 

Answer 142: Please follow Article 3.8.10 of Technical Specifications. 

Question 143: 

Item 3.8.13, “The stainless steel body of the device shall be made from a 

single material and be paintable.” 

Requested amendment “The stainless steel body of the device shall be made 

from a single material or shall be made by DKP sheet and be paintable or 

already painted” 

Answer 143: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 144: 

Item 3.8.13, “The stainless steel body of the device shall be made from a 

single material and be paintable.” 

Requested amendment “The body of the device shall be made from 

corrosion resistant steel material.” 

Answer 144: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 145: 

Item 3.9, please specify type of the blade, Macintosh or Miller. Please note 

that Macintosh is most common type. In order to take same offer from all 

participator, please clarify the type of blade. 

Answer 145: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 146: 

Item 3.9, CPAP set is required in emergency set. In world there are two 

brands of such product one is Malaysian made and other one is made in 

USA. These both origins are not available in terms and conditions 

document. Can we still submit our offer with American product? 

Answer 146: 
Please follow Article 3.9 and subtitles of Technical Specifications. Please 

see the Corrigendum No: 2 to Tender Dossier. 

Question 147: 
Item 3.9.7, B - Oxygen Tube-attachable Respiration Set 

This item needs clarification. Possible photo of the item may be helpful. 

Answer 147: Please follow Article 3.9.7 of Technical Specifications. 
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Question 148: 

Item 3.9.8.7, “Child bag volume 5500 ml, pressing volume 300 ml and 

reservoir volume shall be 2500 ml.” 

According to the required specifications of the needed ambu device, the 

child bag volume should be 500 ml’s. The number of distribution of Adult 

and Children should be stated. 

Answer 148: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 149: 

Item 4.3.10, “The cuff shall be made of very sturdy fabric and fiber with a 

2 (two) phase hook on the cuff” 

According to technical requirements cuff of blood pressure machine must 

have hooks. We request to change the condition as ‘’The cuff shall be made 

of very sturdy fabric and fiber with a 2 phase hook on the cuff OR self 

adhesive” 

Answer 149: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 150: 
Item 4.3.16, “The dimensions of the cuff shall be 10 cm x 47 (± 0,5) cm” 

In order to submit our offer we need the dimensions of cuff as 13 x 42 cm 

Answer 150: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 151: 

Item 4.3.16, “The dimensions of the cuff shall be 10 cm x 47 (± 0,5) cm” 

47 cm is the dimension for Adult Cuff. The general dimension for required 

48 mm manometer is 39 cm. the dimension of the cuff should be changed 

as 39 cm. 

Answer 151: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 152: 

Item 4.4.15, “Hooked outer cuff dimensions: 49,50 x 14,50 cm, inner 

bladder dimensions: 22 x 12 cm.” 

The current stated outer cuff dimensions are not produced by any firm. If 

there is a production for these numbers, it only states one fırm and it prevents 

competition. Dimension for the adult outer cuff should be changed as 47 cm 

to 13 cm by putting ± 2.5 cm. 

Answer 152: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 153: 

Item 4.4.21, “Adhesive children’s outer cuff dimensions: 37 x 10.50 cm 

Inner bladder dimensions 18 x 9 cm.” 

Name of the item is Adult Pressure Blood Monitor. In 4.4.21 clildren’s cuff 

size is stated, so this article slould be removed from the technical 

specifications. 

Answer 153: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 154: 

Item 4.6.6, “Body temperature measurement range should be between 34 ⁰C 

- 42,5 ⁰C.” 

In order to submit our offer we need to revize maximum temperature 

capacity of thermometer as 42.2 
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Answer 154: Please follow Article 4.6.6 of Technical Specifications. 

Question 155: 

Item 4.7.9, “In case of contamination or dust, the product shall contain an 

otoscope head, one ophthalmoscope head and reusable 2.5, 3.5, 4.5, 5, 9 mm 

reusable speculum in a hard plastic case” 

We request to change the size of reusable speculum from 2.5, 3.5 and 4.5 

mm to 2,3 and 4 mm 

Answer 155: Please follow Article 4.7.9 of Technical Specifications. 

Question 156: 

Item 4.9.14, “The devices collection jar shall be made of sturdy plastic 

material and carried with a single hand with the handle on its lid.” 

Requested amendment “The devices collection jar shall be made of sturdy 

plastic material and carried with a single hand with the handle on its lid or 

on its body.” 

(Handle might break the jar lid, the jar is more durable if handle is placed 

on the body of the jar.) 

Answer 156: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 157: 

Item 4.9.17, “The bracket which enables the waste collection jars to be 

attached to the aspirators, shall be found on the jars lid. The bracket shall be 

found on the jars lid.” 

Requested amendment “The bracket which enables the waste collection jars 

to be attached to the aspirators, shall be found on the jars lid or on its body. 

The bracket shall be found on the jars lid or on the body of the jar.” 

(Handle might break the jar lid, the jar is more durable if handle is placed 

on the body of the jar.) 

Answer 157: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 158: 

Item 4.9.24, “The back of the device shall have pneumatic control foot pedal 

connection port.” 

Requested amendment “The back of the device s hall have pneumatic 

control foot pedal connection port or electric control foot pedal.” 

Answer 158: Please follow Article 4.9.24 of Technical Specifications. 

Question 159: 

Item 4.9.33,  

Materials to be given together with the device 

 2, 5 liter jars.   

 2 jar carriers/fittings, 

 2 jar lids - with hydrophobic filters   

 2 hydrophobic filters 

 1 Yankauer aspiration set   

 1 cannula storage container will be provided 

Requested amendment “At least 2,5 liter jars” 
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Answer 159: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 160: 

Item 4.10.14, “The color temperature of the examination lamp shall be 6500 

± 250 Kelvin.” 

Requested amendment “The color temperature of the examination lamp 

shall be between 3.500 - 5.000 Kelvin.” 

Answer 160: Please follow Article 4.10.14 of Technical Specifications. 

Question 161: 

Item 4.10.14, “The color temperature of the examination lamp shall be 6500 

± 250 Kelvin.” 

Requested amendment “The color temperature of the examination lamp 

shall be 4000- 6500 ± 250 Kelvin.” 

Answer 161: Please follow Article 4.10.14 of Technical Specifications. 

Question 162: 

Item 4.10.17, “Static paint shall be used in the spiral lever material.” 

Requested amendment “Static paint shall be used in the spiral lever material 

or PVC coated overchrome” 

Answer 162: Please follow Article 4.10.17 of Technical Specifications. 

Question 163: 

Item 4.11.7, “Shall have a usable volume of 24 lt. (in order of width x height 

x depth) and 29 x 31 x 27 (± 2) cm. internal measurements, 58 x 50 x 41 (± 

2) cm will be in external measurements.” 

According to the dimensions, the minimum usable volume should be 20 

liters (2.7x2.9x2.5=19,57 liters). But, the usable volume was indicated as 24 

liters.  

The usable volume can be amended as; 

“Shall have a usable volume of minimum 20 lt. (in order of width x height 

x depth) and 29 x 31 x 27 (± 2) cm. internal measurements, 58 x 50 x 41 (± 

2) cm will be in external measurements.” 

Answer 163: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 164: 

Item 4.11.26, “The device shall continue to operate if it is within the set 

alarm limits when the device is switched off during the operation after the 

programmed constant temperature process, if it is outside the set limits, it 

shall stop the process and signal the power off. It shall prompt the user 

whether to continue or finish the process.” 

It is risky to leave the decision to continue or finish the process when the 

temperature is out of alarm limits. In order to favour competition, we request 

that the sentence shall be amended as: 

“In case of a power failure, the device shall continue to operate if it is within 

the set alarm limits. Otherwise, the program should be cancelled 

automatically.” 

Answer 164: Please follow Article 4.11.26 of Technical Specifications. 
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Question 165: 

Item 4.11.27, “The program can be scheduled to start at any time between 1 

minute and 99 hours and 59 minutes.” 

In order to favour competition, we request that the sentence shall be 

amended as: 

 “The program can be scheduled to start at any time between 1 minute and 

99 hours” 

Answer 165: Please follow Article 4.11.27 of Technical Specifications. 

Question 166: 

Item 4.11.28, “The device shall have a timer that can be set between 1 - 99 

hours and 59 minutes in 1 minute increments.”  

Set time timer count backwards after reaching the set temperature, the 

process will start and stop heating at the end of the long process will give a 

signal. In order to favour competition, we request that the sentence shall be 

amended as: 

“The device shall have a timer that can be set between 1 - 99 hours in 1 

minute increments.” 

Answer 166: Please follow Article 4.11.28 of Technical Specifications. 

Question 167: 

Item 4.11.31, “Thermal insulation of the device shall be made of glass fiber 

and electrical insulation shall be in accordance with TS 2000.” 

Rock wool is also commonly used by manufacturers as an insulation 

material in such devices. In order to favour competition, we request that the 

sentence shall be amended as:  

“Thermal insulation of the device shall be made of glass fiber or rock wool 

and electrical insulation shall be in accordance with TS 2000.” 

Answer 167: Please follow Article 4.11.31 of Technical Specifications. 

Question 168: 

Item 4.11.35, “The device shall be packaged in a sturdy carton box that is 

suitable for transport, wrapped with air cushion nylon.” 

Our devices are packed to conform to international transportation 

conditions. Therefore the internal support material in the package cannot be 

accepted as a differentiating factor and may vary from manufacturer to 

manufacturer. Therefore, in order to favour competition, we request that the 

sentence shall be amended as:  

“The packaging shall be suitable for transportation and handling” 

Answer 168: Please follow Article 4.11.35 of Technical Specifications. 

Question 169: 

Item 4.11.39, “Manufacturers EN ISO 9001: 2008 in accordance with ISO 

13485: 2013 Quality Management System.” 

The certification process is performed in accordance with ISO 13485:2012 

until 2019. In order to favour competition, we request that this standard is 

amended as  

“Manufacturers EN ISO 9001: 2008 in accordance with ISO 13485: 2012 

Quality Management System.”  
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Answer 1689: Please follow Article 4.11.39 of Technical Specifications. 

Question 170: 

Item 5.1.8, “At least 20 devices shall be given with the strips.” 

20 monitors are asked to supply with 1 pack of strips. It needs a correction 

as 20 packs of stips with one monitör. 

Answer 170: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 171: 

Item 5.1.10, “The device to be given with the strips shall be able to calibrate 

automatically.” 

We want to completely remove 5.1.10. 

Answer 171: Please follow Article 5.1.10 of Technical Specifications. 

Question 172: 

Item 5.1.11, “The company shall do a demo and receive approval before the 

tender.” 

A Demo is required before the tender. We want to reconform this. 

Answer 172: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 173: 

Item 5.1.13, “The measurement strip shall be able to measure at the 20-70% 

hematocrit range.” 

We want to change the Hematocrit range of Glucometer from %20-70 to 

%20-60. 

Answer 173: Please follow Article 5.1.13 of Technical Specifications. 

Question 174: 

Item 5.1.14, “Each strip shall be covered in aluminum foil and shall not be 

affected from moisture, heat and light.” 

According to 5.1.14 each strip must be covered in Aluminium foil. Such 

strip is not available in market we request to remove condition 5.1.14 

completely. 

Answer 174: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 175: 

Item 5.1.14, “Each strip shall be covered in aluminum foil and shall not be 

affected from moisture, heat and light.” 

The specifications that is mentioned at the above is just available for Abbott 

brand, so we kindly request the removal of this mentioned Article because 

fair competition is not possible because of the opportunity to offer a device 

for a certain brand and equal opportunity for all tenderers. 

Answer 175: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 176: 
Item 5.2, Origin requirements are not met in Turkey for measuring tape. We 

request to permit Chinese origin for his product. 

Answer 176: Please follow Article 5.2 of Technical Specifications. 

Question 177: 
Item 5.3.6, “Electrical characteristics of the device: 220V/50Hz - not more 

than 0.4 Amp/70 Watt.” 



Page 28/55 

Suggested clause “Electrical characteristics of the device: 220V/50Hz - not 

more than 0.5 Amp/70 Watt.” 

Answer 177: Please follow Article 5.3.6 of Technical Specifications. 

Question 178: 

Item 5.3.7, “The devices compressor air flow in a minute shall be at least 

6.5 liters and the outlet pressure must be at least 3.0 bar.” 

Suggested clause “The devices compressor air flow in a minute shall be at 

least 6.5 liters and the outlet pressure must be at least 2.41 bar.” 

Answer 178: Please follow Article 5.3.7 of Technical Specifications. 

Question 179: 

Item 5.3.11, “The aerosol particles formed by the device shall have a 

diameter (MMAD) of 0.30 micron to 6 microns. Atomizer capacity shall be 

6 ml” 

Suggested clause “The aerosol particles formed by the device shall have a 

diameter (MMAD) of 0.50 micron to 10 microns. Atomizer capacity shall 

be 5 ml” 

Answer 179: Please follow Article 5.3.11 of Technical Specifications. 

Question 180: 
Item 5.4.4, “The weighing capacity of the device shall be 20 kg (+5)” 

Suggested clause “The weighing capacity of the device shall be 30 kg” 

Answer 180: Please follow Article 5.4.4 of Technical Specifications. 

Question 181: 

Item 5.4.5, “The device shall have a sensitivity of 5 gr up to 10 kg and 15 

gr over 10 kg.” 

Suggested clause “The device shall have a sensitivity of 5 gr up to 10 kg and 

10 gr over 10 kg.” 

Answer 181: Please follow Article 5.4.5 of Technical Specifications. 

Question 182: 
Item 5.4.7, “The wide digital indicator shall be easy-to-touch.” 

Suggested clause “It must be keyed” 

Answer 182: Please follow Article 5.4.7 of Technical Specifications. 

Question 183: 

Item 5.4.8, “The screen of the weighing tool shall be mounted on the 

device.” 

Suggested clause “Size measuring bar may not be mounted or not mounted 

on the device.” 

Answer 183: Please follow Article 5.4.8 of Technical Specifications. 

Question 184: 

Item 5.4.13, “The scale pan and body shall be of a durable structure.” 

We request to revise the condition as The scale pan and body shall be of a 

durable structure. “Length measuring scale can be provided separately.” 

Answer 184: Please follow Article 5.4.13 of Technical Specifications. 

Question 185: Item 5.5.4 “The scale shall be able to weigh 1 kg to 150 kg.” 
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The firm request that the scale shall be able to weigh 1 kg to 200 kg. 

Answer 185: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 186: 

Item 5.7.7, “The measuring range of the device shall be 20-300 bpm and the 

measurement accuracy shall be ± 1.” 

We request to change BPM 20-300 to BPM 0-254 

Answer 186: Please follow Article 5.7.7 of Technical Specifications. 

Question 187: 

Item 5.7.7, “The measuring range of the device shall be 20-300 bpm and the 

measurement accuracy shall be ± 1.” 

Suggested clause “The measuring range of the device shall be 30-235 bpm 

and the measurement accuracy shall be ± 2.” 

Answer 187: Please follow Article 5.7.7 of Technical Specifications. 

Question 188: 

Item 5.7.8, “The saturation measurement range of the device shall be 

between 0-100% and the measurement accuracy shall be ± 2 between 70% 

- 100%.” 

Suggested clause “The saturation measurement range of the device shall be 

between 0-100% and the measurement accuracy shall be ± 2 between 70% 

- 99%.” 

Answer 188: Please follow Article 5.7.8 of Technical Specifications. 

Question 189: 

Item 5.7.9, “The device shall be able to operate continuously for at least 50 

hours with 2 AAA alkaline batteries.” 

Suggested clause “The device shall be able to operate continuously for at 

least 30 hours with 2 AAA alkaline batteries.” 

Answer 189: Please follow Article 5.7.9 of Technical Specifications. 

Question 190: 

Item 5.7.10, “The dimensions of the device shall be 57 mm x 35 mm x 27 

mm.” 

Suggested clause “The dimensions of the device shall be 58± 2 mm x 32± 2 

mm x 34± 2 mm.” 

Answer 190: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 191: 

Item 5.7.10, “The dimensions of the device shall be 57 mm x 35 mm x 27 

mm.” 

We want to change the dimensions of device as 61 x 36 x 32 mm. 

Answer 191: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 192: 

Item 5.7.11, “The weight of the device shall not exceed 50 grams including 

the battery.” 

We request to change the maximum weight from 50 to 58 grams. 

Answer 192: Please see the Corrigendum No: 1 to Tender Dossier 



Page 30/55 

Question 193: 

Item 5.7.13, “The device shall be a large and easily readable color OLED 

display.” 

Suggested clause “The device shall be a large and easily readable color LED 

display.” 

Answer 193: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 194: 
Item 5.7.17, “The device shall be able to operate at -20-50 °C.” 

Suggested clause “The device shall be able to operate at -10-40 °C.” 

Answer 194: Please follow Article 5.7.17 of Technical Specifications. 

Question 195: 
Item 5.8, Do you demand Binocular Microscope as infinity-corrected optics 

according to the LOT 5 Article 5.8? 

Answer 195: Please follow Article 5.8 of Technical Specifications. 

Question 196: 

Item 5.9.4, “The device shall be portable and shall have a 2 MHz probe with 

a monoblock body and a minimum diameter of 20 mm.” 

Suggested clause “The device shall have a portable 2 MHz probe.” 

Answer 196: Please follow Article 5.9.4 of Technical Specifications. 

Question 197: 

Item 5.9.8, “The digital display of the device shall have a sign indicating 

whether the device is in the right place.” 

We request to completely remove this condition. 

Answer 197: Please follow Article 5.9.8 of Technical Specifications. 

Question 198: 

Item 5.9.16, “If the device does not receive a signal, it shall automatically 

shut off after 3 minutes.” 

Suggested clause “If no signal shall be received from the device, it shall turn 

off automatically after 5 minutes.” 

Answer 198: Please follow Article 5.9.16 of Technical Specifications. 

Question 199: 

Item 6.1.4, “The defibrillator device will be the type with the monitor and it 

will be capable of being used in both the automatic external and manual 

defibrillation modes.” 

Suggested clause “The defibrillator device will be the type with the monitor 

and it will be capable of being used in manual defibrillation modes.” 

Answer 199: Please follow Article 6.1.4 of Technical Specifications. 

Question 200: 

Item 6.1.6, “The device will be suitable for pediatric / child and adult use. 

The device will have defibrillation spoons for adult and pediatric / child 

use.” 

Suggested clause “The device will be suitable for pediatric / child and adult 

use. The device will have defibrillation for adult and pediatric / child use.” 

Answer 200: Please follow Article 6.1.6 of Technical Specifications. 
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Question 201: 

Item 6.1.8, “At least 3 waveforms (for ECG, SPO2, etc. waveforms) on the 

screen should be viewed at the same time.” 

Suggested clause “The device should display ECG waveforms on the 

screen” 

Answer 201: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 202: 

Item 6.1.8 “At least 3 waveforms (for ECG, SPO2, etc. waveforms) on 

thescreen should be viewed at thesame time.” 

1. Request: At least 2 waveforms (for ECG, SPO2, etc. waveforms) on 

thescreen should be viewed at the same time. 

2. Request: At least 3 parameters (for ECG, SPO2, etc. waveforms) on the 

screen should be viewed at the same time. 

Answer 202: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 203: 

Item 6.1.9, “The maximum defibrillation energy of the device will be 270 

joules.” 

Suggested clause “The maximum defibrillation energy of the device will be 

at least 270 joules” 

Answer 203: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 204: 

Item 6.1.9, “The maximum defibrillation energy of the device will be 270 

joules.” 

Suggested clause “The maximum defibrillation energy of the device will be 

300 joules.” 

Answer 204: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 205: 

Item 6.1.9, “The maximum defibrillation energy of the device will be 270 

joules.” 

As per as “European Resuscitation Council Guidelines for Resuscitation 

2015” guidelines: https://ercguidelines.elsevierresource.com/european-

resuscitation-council-guidelines-resuscitation-2015-section-3-adult-

advanced-life-support/fulltext therefore, we need amendment as following: 

The minimum defibrillation energy of the device will be 200 joules. Also 

the device should make the defibrillation as biphasic as described as 

 Smartbiphasic 

 Actybiphasic 

 Rectilinear 

 360 Joules BTE 

 Multi pulse Biowave 

Answer 205: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 206: 
Item 6.1.10, “The device will be able to defibrillate at least 100 times with 

at least 150 joules when the battery is full.” 

https://ercguidelines.elsevierresource.com/european-resuscitation-council-guidelines-resuscitation-2015-section-3-adult-advanced-life-support/fulltext
https://ercguidelines.elsevierresource.com/european-resuscitation-council-guidelines-resuscitation-2015-section-3-adult-advanced-life-support/fulltext
https://ercguidelines.elsevierresource.com/european-resuscitation-council-guidelines-resuscitation-2015-section-3-adult-advanced-life-support/fulltext
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Suggested clause “The device will be able to defibrillate at least 100 times 

with full energy (300 Joule) from a new fully charged battery” 

Answer 206: Please follow Article 6.1.10 of Technical Specifications. 

Question 207: 

Item 6.1.11, “The device will be able to monitor for at least 3 hours with 

fully charged battery.” 

Suggested clause “The device will be able to monitor for at least 6 hours 

with fully charged battery.” 

Answer 207: Please follow Article 6.1.11 of Technical Specifications. 

Question 208: 

Item 6.1.12, “The device will reach maximum energy level in maximum 5 

seconds with fully charged battery for manual defibrillation.” 

Suggested clause “The device will reach maximum energy level in 

maximum 8 seconds with fully charged battery for manual defibrillation.” 

Answer 208: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 209: 

Item 6.1.12, “The device will reach maximum energy level in maximum 5 

seconds with fully charged battery for manual defibrillation.” 

Suggested clause, “The device will reach maximum energy level in no more 

than maximum 8 seconds with fully charged battery for manual 

defibrillation” 

Answer 209: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 210: 

Item 6.1.13, “After defibrillation, the maximum recharge time must be 3 

seconds.” 

Suggested clause “The device will reach maximum energy level in 

maximum 8 seconds with fully charged battery for manual defibrillation.” 

Answer 210: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 211: 

Item 6.1.13, “After defibrillation, the maximum recharge time must be 3 

seconds.” 

Suggested clause “After defibrillation, the maximum recharge time must be 

at most 8 seconds.” 

Answer 211: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 212: 

Item 6.1.14, “The defibrillation energy of the device will be gradually 

adjustable.” 

Suggested clause “The defibrillation energy of the device will be gradually 

adjustable: 1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 20, 30, 50, 70, 100, 150, 200, 250, 300 

Joules.” 

Answer 212: Please follow Article 6.1.14 of Technical Specifications. 

Question 213: 
Item 6.1.16, “The device will provide biphasic defibrillation. Defibrillation 

process will be done with disposible pads and spoons. Spoons and pads will 

be suitable for adult and pediatric / child use. The device will be 
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accompanied by sets of adult and pediatric / children disposible pads, 2 for 

each.” 

Suggested clause “The device will provide biphasic defibrillation. 

Defibrillation process will be done with 2 paddles. The paddles shall be 

suitable for adult and paediatric use. The adult paddle shall retractable to 

transform the paddles to paediatric paddles.” 

Answer 213: Please follow Article 6.1.16 of Technical Specifications. 

Question 214: 

Item 6.1.17, “The instrument will be able to measure EtCO2 (End-Tidal 

Carbon Dioxide), SPO2 and NIBP with at least 12 channels ECG 

recording.” 

Suggested clause “The instrument will be able to measure at least 3 channels 

ECG recording.” 

Answer 214: Please follow Article 6.1.17 of Technical Specifications. 

Question 215: 

Item 6.1.17, “The instrument will be able to measure EtCO2 (End-Tidal 

Carbon Dioxide), SPO2 and NIBP with at least 12 channels ECG 

recording.” 

As per as “European Resuscitation Council Guidelines for Resuscitation 

2015” guidelines: https://ercguidelines.elsevierresource.com/european-

resuscitation-council-guidelines-resuscitation-2015-section-3-adult-

advanced-life-support/fulltext 

The purpose of ECG monitoring is not for as an ECG machine with 12 leads 

or with 12 channels. 3 or 5 leads ECG monitofing in 2 channels can meet 

all defibrillation requirements and also monitor other parameters in your 

requested min. 6.5 inches display. The project is buying dedicated resting 

ECG machines separately. Regarding ECG during defibrillation, 

“Whenever a diagnosis of asystole is made, check the ECG carefully for the 

presence of P waves, because this may respond to cardiac pacing. Thefe is 

no benefit in attempting to pace true asystole. In addition, if there is doubt 

about whether the rhythm is asystole or extremely fine VF, do not attempt 

defibrillation; instead, continue chest compressions and ventilation. 

Continuing high-quality CPR however may improve the amplitude and 

frequency of the VF and improve the chance of successful defibrillation to 

a perfusing rhythm”. Therefore, we need amendment as following: 

“The instrument will be able to measure EtCO2 (End-Tidal Carbon 

Dioxide), SPO2 and NIBP with at least 2 channels ECG recording with 3 or 

5 leads.” 

Answer 215: Please follow Article 6.1.17 of Technical Specifications. 

Question 216: 

Item 6.1.18, “The device should be capable of ECG monitoring with ECG 

cables and pads. With ECG cable, leads I, II, III, AVR, AVL, AVF, V1 - 

V6 will be displayed on the screen and the desired lead can be selected.” 

Requested amendment “The device should be capable of ECG monitoring 

with ECG cables and pads. With ECG cable, leads I, II, III, AVR, AVL, 

https://ercguidelines.elsevierresource.com/european-resuscitation-council-guidelines-resuscitation-2015-section-3-adult-advanced-life-support/fulltext
https://ercguidelines.elsevierresource.com/european-resuscitation-council-guidelines-resuscitation-2015-section-3-adult-advanced-life-support/fulltext
https://ercguidelines.elsevierresource.com/european-resuscitation-council-guidelines-resuscitation-2015-section-3-adult-advanced-life-support/fulltext
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AVF, V1 - V6 will be displayed and at least one select ECG derivation can 

be viewed single channel on screen.” 

Answer 216: Please follow Article 6.1.18 of Technical Specifications. 

Question 217: 

Item 6.1.18, “The device should be capable of ECG monitoring with ECG 

cables and pads. With ECG cable, leads I, II, III, AVR, AVL, AVF, V1 - 

V6 will be displayed on the screen and the desired lead can be selected.” 

As per as “European Resuscitation Council Guidelines for Resuscitation 

2015” guidelines: https://ercguidelines.elsevierresource.com/european-

resuscitation-council-guidelines-resuscitation-2015-section-3-adult-

advanced-life-support/fulltext 

The purpose of ECG monitoring is not for as an ECG machine with 12 leads 

or with 12 channels. 3 or 5 leads ECG monitofing in 2 channels can meet 

all defibrillation requirements and also monitor other parameters in your 

requested min. 6.5 inches display. The project is buying dedicated resting 

ECG machines separately. Regarding ECG during defibrillation, 

“Whenever a diagnosis of asystole is made, check the ECG carefully for the 

presence of P waves, because this may respond to cardiac pacing. Thefe is 

no benefit in attempting to pace true asystole. In addition, if there is doubt 

about whether the rhythm is asystole or extremely fine VF, do not attempt 

defibrillation; instead, continue chest compressions and ventilation. 

Continuing high-quality CPR however may improve the amplitude and 

frequency of the VF and improve the chance of successful defibrillation to 

a perfusing rhythm”. Therefore, we need amendment as following: 

“The device should be capable of ECG monitoring with ECG cables and 

pads. With 5 lead ECG cable, leads I, II, III, AVR, AVL, AVF, V will be 

displayed on the screen and the desired lead can be selected.” 

Answer 217: Please follow Article 6.1.18 of Technical Specifications. 

Question 218: 

Item 6.1.18, “The device should be capable of ECG monitoring with ECG 

cables and pads. With ECG cable, leads I, II, III, AVR, AVL, AVF, V1 - 

V6 will be displayed on the screen and the desired lead can be selected.” 

Suggested clause “The device should be capable of ECG monitoring with 

ECG cables and pads: Paddle, I, II, III V, aVR, aVL, aVF (only with 5L 

cable)” 

Answer 218: Please follow Article 6.1.18 of Technical Specifications. 

Question 219: 

Item 6.1.19, “Heart rate measurement range to be measured by ECG feature 

WİLL BE at least 15 to 300 beats per minute.” 

Suggested clause “Heart rate measurement range to be measured by ECG 

feature will be 30 - 250 bpm with an accuracy of ±10% or ±5 bpm” 

Answer 219: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 220: 
Item 6.1.19, “Heart rate measurement range to be measured by ECG feature 

WİLL BE at least 15 to 300 beats per minute.” 

https://ercguidelines.elsevierresource.com/european-resuscitation-council-guidelines-resuscitation-2015-section-3-adult-advanced-life-support/fulltext
https://ercguidelines.elsevierresource.com/european-resuscitation-council-guidelines-resuscitation-2015-section-3-adult-advanced-life-support/fulltext
https://ercguidelines.elsevierresource.com/european-resuscitation-council-guidelines-resuscitation-2015-section-3-adult-advanced-life-support/fulltext
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Suggested clause “Heart rate measurement range to be measured by ECG 

feature will be at least 30 to 300 beats per minute.” 

Answer 220: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 221: 

Item 6.1.20, “The device will measure oxygen saturation (SPO2) as 

standard. The SPO2 measurement range will be at least 70 - 100%. All 

accessories required for measurement (sensor, cable, etc.) will be supplied 

with the device.” 

Suggested clause “Removal from Technical Specification” 

Answer 221: Please follow Article 6.1.20 of Technical Specifications. 

Question 222: 

Item 6.1.21, “The device will perform NIBP (Non-invasive blood pressure) 

measurement as standard. Systolic and diastolic pressure values should be 

available. Systolic pressure can be measured at a range of at least 60 - 250 

mmHg, diastolic pressure at least 40 - 200 mmHg.” 

Suggested clause “Removal from Technical Specification” 

Answer 222: Please follow Article 6.1.21 of Technical Specifications. 

Question 223: 

Item 6.1.22, “The device will measure EtCO2 (End-Tidal Carbon Dioxide) 

as standard. The measurement range shall be at least 0-99 mmHg. All 

accessories required for measurement (sensor, cable, etc.) will be supplied 

with the device.” 

Suggested clause “Removal from Technical Specification” 

Answer 223: Please follow Article 6.1.22 of Technical Specifications. 

Question 224: 

Item 6.1.23, “The device will operate in manual defibrillation and automatic 

modes (AED).” 

Suggested clause “The device will operate in manual defibrillation” 

Answer 224: Please follow Article 6.1.23 of Technical Specifications. 

Question 225: 
Item 6.1.25, “The printer speed will be 25 mm / s and 50 mm / s.” 

Suggested clause “The printer speed will be 25 mm / s” 

Answer 225: Please follow Article 6.1.25 of Technical Specifications. 

Question 226: 

Item 6.1.26, “The device will have memory for at least 500 events, or 

memory card (CF card, memory card etc.) or memory for at least 360 

minutes of continuous ECG data or at least 1 GB of external memory.” 

Suggested clause “The device will have memory for at least 10 events” 

Answer 226: Please follow Article 6.1.26 of Technical Specifications. 

Question 227: 

Item 6.1.26, “The device will have memory for at least 500 events, or 

memory card (CF card, memory card etc.) or memory for at least 360 

minutes of continuous ECG data or at least 1 GB of external memory.” 
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As per as “European Resuscitation Council Guidelines for Resuscitation 

2015” guidelines: no such non-clinical needs are described. Current specs. 

describes specific product with their used technical features. We need 

amendment as following: 

“The device will have memory for at least 500 events, or memory card (CF 

card, memory card, USB etc.) or memory for at least 360 minutes of 

continuous ECG data or at least 1 GB of external memory.” 

Answer 227: Please follow Article 6.1.26 of Technical Specifications. 

Question 228: 

Item 6.1.26, “The device will have memory for at least 500 events, or 

memory card (CF card, memory card etc.) or memory for at least 360 

minutes of continuous ECG data or at least 1 GB of external memory.” 

Requested amendment “The device will have memory for at least 500 

events, or memory card (CF card, memory card etc.) or memory for at least 

360 minutes of continuous ECG data or at least 1 GB of external memory 

or device should have internal memory for minimum 30 defibrillation 

event” 

Answer 228: Please follow Article 6.1.26 of Technical Specifications. 

Question 229: 

Item 6.1.27, “The saved data will be transferred to the computer. If any 

software and / or hardware is required to transfer and display the data on a 

computer, such software and / or hardware shall be provided free of charge 

with the consignment.” 

Requested amendment “The saved data will be transferred to the computer. 

If any software and / or hardware is required to transfer and display the data 

on a computer, such software and / or hardware shall be provided free of 

charge with the consignment. If saved data can be called on device screen 

and be exemined, not need to data transfer between device and computer.” 

Answer 229: Please follow Article 6.1.27 of Technical Specifications. 

Question 230: 
Item 6.1.29, “The battery will be fully charged within 5 hours at most.” 

Suggested clause “The battery will be fully charged within 6 hours at most.” 

Answer 230: Please follow Article 6.1.29 of Technical Specifications. 

Question 231: 

Item 6.1.31, “The batteries can also be charged with the 12 V charging 

voltage via the device or wall mount kit.” 

Requested amendment “The batteries can also be charged with the 12 V 

charging voltage via the device or wall mount kit. If not possible, supplier 

will provide inverter for 12V charging with each device.” 

Answer 231: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 232: 

Item 6.1.35, “The device's IP (Ingress Protection) class will be at least IP-

32.” 

Suggested clause “The device's IP (Ingress Protection) class will be at least 

IPX1.” 
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Answer 232: Please follow Article 6.1.35 of Technical Specifications. 

Question 233: 

Item 6.1.41, “12 channels ECG measurement cable and electrodes (1 set) 

for each device” 

All electrodes can be placed as described in item nos. 6.1.17/18, therefore, 

we need amendment as following:  

“2 channels ECG measurement cable for minimum 3 or 5 leads and 

electrodes (1 set) for each device” 

Answer 233: Please follow Article 6.1.41 of Technical Specifications. 

Question 234: 

Item 6.1.41, “12 channels ECG measurement cable and electrodes (1 set) 

for each device” 

Suggested clause “3 channels ECG measurement cable and electrodes (1 

set) for each device” 

Answer 234: Please follow Article 6.1.41 of Technical Specifications. 

Question 235: 

Item 6.1.44, “Pediatric / child and adult external defibrillation spoons (1 set) 

for each device” 

Suggested clause “Pediatric / child and adult external defibrillation paddeles 

(1 set) for each device” 

Answer 235: Please follow Article 6.1.44 of Technical Specifications. 

Question 236: 

Item 6.1.46, “Adult disposable defibrillation / cardioversion pads (5 pcs) for 

each device” 

Suggested clause “Removal from Technical Specification” 

Answer 236: Please follow Article 6.1.46 of Technical Specifications. 

Question 237: 

Item 6.1.47, “Disposable pediatric / child defibrillation / cardioversion / 

pads for each device (5 pcs)” 

Suggested clause “Removal from Technical Specification” 

Answer 237: Please follow Article 6.1.47 of Technical Specifications. 

Question 238: 

Item 6.1.48, “For each device, the reusable adult SPO2 measurement finger 

probe and intermediate cable (1 pc)” 

Suggested clause “Removal from Technical Specification” 

Answer 238: Please follow Article 6.1.48 of Technical Specifications. 

Question 239: 

Item 6.1.49, “For each device, the reusable pediatric / child SPO2 

measurement finger probe and intermediate cable (1 pc)” 

Suggested clause “Removal from Technical Specification” 

Answer 239: Please follow Article 6.1.49 of Technical Specifications. 

Question 240: 
Item 6.1.50, “Single-use EtCO2 measurement accessories for each device 

(5 pcs)” 
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Suggested clause “Removal from Technical Specification” 

Answer 240: Please follow Article 6.1.50 of Technical Specifications. 

Question 241: 

Item 6.1.51, “Reusable adult NIBP cuff and connection hose (1 piece) for 

each device” 

Suggested clause “Removal from Technical Specification” 

Answer 241: Please follow Article 6.1.51 of Technical Specifications. 

Question 242: 

Item 6.1.52, “Reusable pediatric / child NIBP cuff and connection hose (1 

piece) for each device” 

Suggested clause “Removal from Technical Specification” 

Answer 242: Please follow Article 6.1.52 of Technical Specifications. 

Question 243: 

Item 7.1.16, “The device shall incorporate XDclear probe technology with 

cool stack technology that improves cool stack penetration and that prevents 

probe overheating when forced, or the Active array probe technology that 

contain the circuits associated with the beam former structure on the probe 

rather than the system, thus offering superior image quality.” 

Requested amendment “The device shall incorporate XDclear probe or 

Purewave probe or IQ probe technology thus offering superior image 

quality.” 

Answer 243: Please follow Article 7.1.16 of Technical Specifications. 

Question 244: 

Item 7.1.17, “In addition to conventional probe technology, the proposed 

system shall be able to allow connection of matrix (with 550 crystals at 

minimum) or x-matrix (with 550 crystals at minimum) or probes with an 

active array feature.” 

Requested amendment “In addition to conventional probe technology, the 

proposed system shall be able to allow connection of Matrix (with 550 

crystals at minimum) or X-Matrix (with 550 crystals at minimum) or IQ 

probe (with minimum 5000 sub-elements per cm2) features.” 

Answer 244: Please follow Article 7.1.17 of Technical Specifications. 

Question 245: 

Item 7.1.20, “It shall be possible to connect 3 fully electronic active arrays 

or pin-free probes simultaneously to the system apart from CW Doppler 

probe, and the probes to be used shall be selectable using a selector range 

on the panel. The following probes shall be supplied together with the 

proposed device.” 

Requested amendment “It shall be possible to connect 3 fully electronic 

probes simultaneously to the system and the probes to be used shall be 

selectable using a selector range on the panel. The following probes shall be 

supplied together with the proposed device.” 

Answer 245: Please follow Article 7.1.20 of Technical Specifications. 
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Question 246: 

Item 7.1.25, “The system shall feature S-Agile Architecture operating 

architecture.” 

Requested amendment “7.1.24 a) The system shall feature S-Agile 

Architecture or S View-Extended Modular Architecture operating 

architecture.” 

Answer 246: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 247: 

Item 7.1.26, “The system shall feature TGC settings as well as Lateral Gain 

Control (LGC) which allows setting of echo intensity on the lateral line.” 

Requested amendment “7.1.24 b) The system shall feature TGC settings as 

well as Lateral Gain Control (LGC) which allows setting of echo intensity 

on the lateral line.” 

Answer 247: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 248: 

Item 7.1.27, The system shall be upgradeable with 4D imaging feature if 

and when desired. When the system is upgraded with such a feature, 4D 

imaging scan rate shall reach the 30 volume/sec value; furthermore, the 

system shall also allow installation of dedicated software (autoface reveal 

etc.) that automatically removes the tissues that prevent imaging the face of 

fetus.” 

Requested amendment “7.1.24 c) The system shall be upgradeable with 4D 

imaging feature if and when desired. When the system is upgraded with such 

a feature, 4D imaging scan rate shall reach the 30 volume/sec value; 

furthermore, the system shall also allow installation of dedicated software 

(Autoface Reveal or Fetal Face or X Light or similar technologies) that 

automatically removes the tissues that prevent imaging the face of fetus for 

high quality 3D/4D Imaging .” 

Answer 248: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 249: 

Item 7.1.28, “The system shall be upgradeable with elastography feature, 

and the system shall allow use of such feature at 5 probes at minimum; 

furthermore, the system shall be further upgradeable with shear-wave 

elastography feature, which is applied with at least one convex and one 

linear probe.” 

Requested amendment “7.1.24 d) The system shall be upgradeable with 

strain elastography feature and the system shall allow use of such feature at 

5 probes at minimum or the system shall be upgradeable with shear-wave 

elastography feature, which is applied with at least one convex and one 

linear probe.” 

Answer 249: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 250: 

Item 7.1.29, “The system shall be upgradeable with fusion/navigation 

feature.” 

Requested amendment “7.1.24 e) The system shall be upgradeable with 

fusion/navigation feature.” 
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Answer 250: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 251: 
New additional Item “7.1.24 f) The maximum B Mode frequency of the 

probes connectable to the system shall be 22.0 MHz or higher.” 

Answer 251: 
Please follow Article 7.1.24 of Technical Specifications and Please see the 

Corrigendum No: 2 to Tender Dossier. 

Question 252: 

Item 7.1.31, “The monitor of the system shall be a high-resolution, 

vibration-free, 19-inch LCD monitor at minimum.” 

Requested amendment “7.1.26 The monitor of the system shall be a high-

resolution, vibration-free, 19-inch LCD monitor at minimum.The system 

should also have a touch screen menu display of minimum8.9 inches.” 

Answer 252: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 253: 

Item 7.1.49, “"Gray scale mapping" in B-mode if the device is over a frozen 

image; "Priority, color map, color invert, scala baseline" in color Doppler 

mode; In Pulse Doppler mode, the parameters "invert, sweep speed, angle 

correction, baseline" must be changed.” 

Requested amendment “7.1.44 In real time or in frozen mode "Gray scale 

mapping" in B-mode image, "Color map, color invert, scala baseline" in 

Color Doppler mode and the parameters "invert, sweep speed, angle 

correction, baseline" in Pulse Wave Doppler Mode must be capable to be 

changed by the user.” 

Answer 253: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 254: 

Item 8.1.6, “Mobile Oxygen Generator, Inspection and Storage System shall 

be certificated as a single device in a minimum level of II-b, in line with the 

communique 2012/7 published by the Turkish Medicines and Medical 

Devices Agency on 14.09.2012; shall bear CE mark and the model of the 

proposed device shall be registered in the CE certificate and along with the 

original copy or a notarized copy of the CE certificate, it shall be 

documented that the liquid and waste gases released by the system do not 

harm the environment, and to do this, the original or notarized copies of ISO 

14001:2015 environment management system certificate shall be submitted 

along with the letter of proposal.” 

Requested amendment “Mobile Oxygen Generator, Inspection and Storage 

System shall be certificated as a single device in a minimum level of II-a, in 

line with the communique 2012/7 published by the Turkish Medicines and 

Medical Devices Agency on 14.09.2012; shall bear CE mark and the model 

of the proposed device shall be registered in the CE certificate and along 

with the original copy or a notarized copy of the CE certificate, it shall be 

documented that the liquid and waste gases released by the system do not 

harm the environment, and to do this, the original or notarized copies of ISO 

14001:2015 environment management system certificate shall be submitted 

along with the letter of proposal.” 

Answer 254: Please see the Corrigendum No: 2 to Tender Dossier. 
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Question 255: 

Item 8.1.9, “System shall consist of;  

• 1 Mobile Oxygen Generator System. 

• 1 Low pressure compressor  

• 1 High pressure compressor  

• 1 Electronic management monitor  

• 1 Oxygen sensor  

• Mobile Oxygen Generator System Oxygen tank shall hold 50 Litres.  

• Mobile Oxygen Generator System shall conform to electrostatic paint 

and mobile usage.” 

Requested amendment “System shall consist of;  

• 1 Mobile Oxygen Generator System. 

• 1 Compressor to produce air in a pressurized way 

• 1 Air drier which reduces the amount of humidity in the air 

• 1 Electronic management monitor  

• 1 Oxygen sensor  

• Mobile Oxygen Generator System Oxygen tank shall hold 50 Litres.  

• Mobile Oxygen Generator System shall conform to electrostatic paint 

and mobile usage.” 

Answer 255: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 256: 

Item 8.1.10, “Oxygen condensation module shall produce 10 lt/m oxygen at 

93 + 3 % density. Oxygen condensation module shall work with ATF 

system and this system shall be in the form of pressed block consisting of at 

least 12 columns. Nitrogen (N2) and other inert gases shall be automatically 

removed by the module. Module structure shall be non-opening compact. 

Module shall not be disrupted by variable air and elevation conditions and 

keep producing oxygen. Oxygen columns shall be of non-oxidising type.” 

Requested amendment “Oxygen condensation module shall produce 10 lt/m 

oxygen at 93 + 3 % density.” 

Answer 256: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 257: 

Item 8.1.11, “Low pressure compressor shall be 100 % oil-free. With a 

pressure of 2 bar, it shall have the capacity to linearly transmit the air 

required by the oxygen condensation module.” 

Requested amendment “Compressor shall be oily or oil-free. It shall have 

the capacity to linearly transmit the air required by the oxygen condensation 

module.” 

Answer 257: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 258: 

Item 8.1.12, “High pressure compressor shall transmit the produced medical 

oxygen into the oxygen reserve tank or the usage plugs with a pressure of 

4-6 bar. High pressure compressor shall have a minimum capacity of 10 lt 

/m. High pressure compressor shall be 100 % oil-free.” 

Requested amendment “Compressor shall transmit the produced medical 

oxygen into the oxygen reserve tank or the usage plugs with a pressure of 
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4-6 bar. Oxygen Generator System shall have a minimum capacity of 10 lt 

/m. Compressor shall be oily or oil-free.” 

Answer 258: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 259: 

Item 8.1.13, “Electronic Monitor shall have a screen with minimum 2x16 

characters. Oxygen purity value, pressure value and operation modes of the 

system shall be monitored on this screen. System shall run fully automatic. 

The used system shall be automatic for second use and stay on standby for 

use.” 

Requested amendment “Electronic Monitor shall have a screen. Oxygen 

purity value, pressure value and operation modes of the system shall be 

monitored on this screen. System shall run fully automatic. The used system 

shall be automatic for second use and stay on standby for use.” 

Answer 259: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 260: 

Item 8.1.17, “System shall include a 0,1 micron dust filter 99,999 % micron 

a bacteria filter subjected to BS EN 13328–1 International personal tests.” 

Requested amendment “System shall include a 0,1 micron dust filter and a 

bacteria filter pursuant to Ministry of Health communiqué 2012/7” 

Answer 260: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 261: 

Item 8.1.19, “System shall be produced from 100 % oil-free materials.” 

Requested amendment “System must be manufactured from materials 

suitable for the medical oxygen production system.” 

Answer 261: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 262: 

Item 9.1.7.5, “The size of each pixel shall be 150 micrometers at most.” 

Requested amendment “The size of each pixel shall be 175 micrometers at 

most.” 

Answer 262: Please follow Article 9.1.7.5 of Technical Specifications. 

Question 263: 

Item 9.1.8.12, “There will be manual and automatic collimator in the 

system. The collimator will have time-lined field illumination and laser 

centering.” 

Requested amendment “There will be manual and automatic collimator in 

the system. The collimator will have time-lined field illumination and light 

or laser centering.” 

Answer 263: Please follow Article 9.1.8.12 of Technical Specifications. 

Question 264: 

Item 9.1.9.2, “The detector block at the chest stand must have a grid, a grid 

ratio of at least 8:1, a grid frequency of at least 36 lines / cm, and a film 

focal distance must be adjustable in a wide size and must be automatic 

collimated according to the selected size, film focal distance should be 

adjustable between at least 100-180 cm.” 
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Requested amendment “The detector block at the chest stand must have a 

grid, a grid ratio of at least 8:1, a grid frequency of at least 36 lines / cm, 

and a film focal distance must be adjustable in a wide size and must be 

collimated according to the selected size, film focal distance should be 

adjustable between at least 100 cm and 180 cm.” 

Answer 264: Please follow Article 9.1.9.2 of Technical Specifications. 

Question 265: 

Item 9.1.10.1, “System table tops at least 75 x 220 cm in size and float 

moving in four directions, transverse a total of at least 26 cm in the 

longitudinal must move a minimum of 80 cm” 

Requested amendment “System table tops at least 75 x 220 cm in size and 

float moving in four directions, transverse a total of at least 23 cm in the 

longitudinal must move a minimum of 80 cm” 

Answer 265: Please follow Article 9.1.10.1 of Technical Specifications. 

Question 266: 

Item 9.1.11.1, “The generator must operate with microprocessor control and 

high frequency or high frequency converter technology. The operating 

frequency must be at least 25 kHz” 

Requested amendment “The generator should operate with microprocessor 

controlled and high frequency technnique. The operating frequency must be 

at least 400 kHz” 

Answer 266: Please follow Article 9.1.11.1 of Technical Specifications. 

Question 267: 

Item 9.1.11.1, “The generator must operate with microprocessor control and 

high frequency or high frequency converter technology. The operating 

frequency must be at least 25 kHz” 

Requested amendment “The generator must operate with microprocessor 

control and high frequency or high frequency converter technology. The 

operating frequency must be at least 100 kHz” 

Answer 267: Please follow Article 9.1.11.1 of Technical Specifications. 

Question 268: 

Item 9.1.11.3, “The generator power must be at least 64 kW (64 kW = 100 

kVp, 640 mA for 0.1 s exposure), current values must be able to be set 

between at least 10 mA to 640 mA, mAs value must be able to be set 

between at least 0.1-500 mAs, voltage values must be able to be set between 

40 kV and 150 kV.” 

Requested amendment “The generator power must be at least 50 kW (50 

kW = 100 kVp, 500 mA for 0.1 s exposure), current values must be able to 

be set between at least 10 mA to 630 mA, mAs value must be able to be set 

between at least 0.1-500 mAs, voltage values must be able to be set between 

40 kV and 150 kV.” 

Answer 268: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 269: 
Item 9.1.11.3, “The generator power must be at least 64 kW (64 kW = 100 

kVp, 640 mA for 0.1 s exposure), current values must be able to be set 

between at least 10 mA to 640 mA, mAs value must be able to be set 
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between at least 0.1-500 mAs, voltage values must be able to be set between 

40 kV and 150 kV.” 

Requested amendment “The generator power must be at least 50 kW (50 

kW = 100 kVp, 630 mA for 0.1 s exposure), current values must be able to 

be set between at least 10 mA to 630 mA, mAs value must be able to be set 

between at least 0.1-500 mAs, voltage values must be able to be set between 

40 kV and 150 kV.” 

Answer 269: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 270: 

Item 9.1.11.3, “The generator power must be at least 64 kW (64 kW = 100 

kVp, 640 mA for 0.1 s exposure), current values must be able to be set 

between at least 10 mA to 640 mA, mAs value must be able to be set 

between at least 0.1-500 mAs, voltage values must be able to be set between 

40 kV and 150 kV.” 

Requested amendment “The generator power must be at least 64 kW (64 

kW = 100 kVp, 640 mA for 0.1 s exposure), current values must be able to 

be set between at least 25 mA to 640 mA, mAs value must be able to be set 

between at least 0.5-500 mAs, voltage values must be able to be set between 

40 kV and 150 kV” 

Answer 270: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 271: 

Item 9.1.11.4, “The duration of the radiography should be set to a minimum 

of 0.001 – 10 seconds.” 

Requested amendment “The duration of the radiography should be set to a 

minimum of 0.001 – 5 seconds.” 

Answer 271: Please follow Article 9.1.11.4 of Technical Specifications. 

Question 272: 

Item 9.1.12.4, “The RAM capacity of the system will be at least 4 GB. The 

system will be in RAID structure to provide hard disk data security and the 

capacity will be at least 1 TB.” 

Requested amendment “The RAM capacity of the system will be at least 4 

GB. The system will be in RAID structure to provide hard disk data security 

and the capacity will be at least 320 GB.” 

Answer 272: Please follow Article 9.1.12.4 of Technical Specifications. 

Question 273: 

Item 9.1.15.4, “The proposed systems shall not be a assembled system but 

shall be documented with the proposal that the proposed system shall be 

presented with UBB records belonging to all brands and models as well as 

the ISO 13485 certification of the manufacturer's digital x-ray machine and 

covering all parts of the proposed system on the CE certificate.” 

Requested amendment “Please remove this item for competition” 

Answer 273: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 274: 
Item 9.1.15.4, “The proposed systems shall not be a assembled system but 

shall be documented with the proposal that the proposed system shall be 

presented with UBB records belonging to all brands and models as well as 
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the ISO 13485 certification of the manufacturer's digital x-ray machine and 

covering all parts of the proposed system on the CE certificate.” 

Requested amendment “The proposed systems will not be collection 

systems and will be in charge of a single company. UBB records belonging 

to alt brands and models of the proposed system must be submitted.” 

Answer 274: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 275: 

Item 9.1.16.1, “The devices (system) will be guaranteed at least 5 years, and 

this guarantee will be provided by the manufacturer and authorized 

representative in Turkey, and the vendor if there is. Maintenance, repair and 

spare parts shall not be charged at all during the warranty period. The device 

shall be repaired within 48 hours after a failure notification and within 10 

days at the latest, shall be fully operational. Time elapsed while faulty shall 

not be counted during the warranty period and for every day exceeding the 

determined period, loss of service due to faults will be applied to the 

company as a penalty sanction.” 

Requested amendment “Please change “5 years” to “2 years” for high cost” 

Answer 275: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 276: 

Item 9.1.16.2, “After the end of the free warranty period, they shall give the 

annual periodical maintenance fee commitment to the manufacturer and the 

representative and the authorized dealer, if any, for the spare parts for at 

least 5 years.” 

Requested amendment “After the end of the free warranty period, they shall 

give the annual periodical maintenance fee commitment to the manufacturer 

and the representative and the authorized dealer, if any, for the spare parts 

for at least 2 years.” 

Answer 276: Please follow Article 9.1.16.2 of Technical Specifications. 

Question 277: 

Item 9.1.19 and 9.1.19.1, Lead Coating 

Requested amendment “Since medical equipment business has different 

items in turn-key construction work, we are requesting that the room 

preparation lead coating work be done as a separate purchase. This item has 

been completely removed” 

Answer 277: Please follow Article 9.1.19 and subtitles of Technical Specifications. 

Question 278: 
Item 9.1.19 and 9.1.19.1, Lead Coating 

Requested amendment “Please remove this item for high cost” 

Answer 278: Please follow Article 9.1.19 and subtitles of Technical Specifications. 

Question 279: 

Item 10.1.4, “Device shall be manufactured microprocessor controlled in 

line with latest technology; with a 5,5 inch colour touchscreen LCD TFT 

screen with minimum 800x480 resolution; compact and portable.” 

We request that the sentence shall be amended as; “Device shall be 

manufactured microprocessor controlled in line with latest technology; with 



Page 46/55 

a 4,3 inch colour touchscreen LCD TFT screen with minimum 800x480 

resolution; compact and portable.” 

Answer 279: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 280: 
Item 10.1.4, resolution is required 800 x 480. ECG is not a monitor, so 640 

x 480 should be also very comfortable for end user. 

Answer 280: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 281: 

Item 10.1.4, “Device shall be manufactured microprocessor controlled in 

line with latest technology; with a 5,5 inch colour touchscreen LCD TFT 

screen with minimum 800x480 resolution; compact and portable.” 

Suggested clause “Device shall be manufactured microprocessor controlled 

in line with latest technology; with a 7 inch colour touchscreen LCD TFT 

screen with minimum 800x480 resolution; compact and portable.” 

Answer 281: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 282: 

Item 10.1.4, “Device shall be manufactured microprocessor controlled in 

line with latest technology; with a 5,5 inch colour touchscreen LCD TFT 

screen with minimum 800x480 resolution; compact and portable.” 

Suggested clause “Device shall be manufactured microprocessor controlled 

in line with latest technology; with a 5,5 inch colour touchscreen LCD TFT 

screen with minimum 600x480 resolution; compact and portable” 

Answer 282: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 283: 

Item 10.1.6, “The sampling rate in the device shall be at least 1600 pieces 

for each channel.” 

Suggested clause “The sampling rate in the device shall be at least 2000 

pieces for each channel.” 

Answer 283: Please follow Article 10.1.6 of Technical Specifications. 

Question 284: 

Item 10.1.8, Device shall be fed from a 50 Hz grid with 220 V voltage and 

rechargeable internal battery. 

We request that the sentence shall be amended as; “Device shall be fed from 

a 50 Hz grid with 220 V voltage or 220 V rechargeable internal battery.” 

Answer 284: Please follow Article 10.1.8 of Technical Specifications. 

Question 285: 

Item 10.1.9, “Device shall contain AC network interference filter, DFT filter 

and EMG filter. It shall be possible for the user to activate and deactivate 

the filter.” 

We request that the sentence shall be amended as; “Device shall contain AC 

network interference filter, DFT filter or EMG filter. The filter settings must 

be user-configurable.” 

Answer 285: Please see the Corrigendum No: 2 to Tender Dossier. 
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Question 286: 

Item 10.1.9, “Device shall contain AC network interference filter, DFT filter 

and EMG filter. It shall be possible for the user to activate and deactivate 

the filter.” 

Suggested clause “Device shall contain AC network interference filter, DFT 

filter or EMG filter. It shall be possible for the user to activate and deactivate 

the filter.” 

Answer 286: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 287: 

Item 10.1.11, “A connection indicator shall be present to determine 

electrode disconnection. In addition, the device shall have audio and/or 

visual warning system for EKG cable disconnection, lowered charge in 

battery, out of paper in logger, pulse rate exceeding or dropping below the 

set alarm limit etc.” 

Suggested clause “A connection indicator shall be provided to disconnect 

the electrode connection. In addition, the device shall provide audible or 

visual warning to the audio·and / or visual warning system for the ECG 

cable break, battery charge shortage, paper run out condition.” 

Answer 287: Please follow Article 10.1.11 of Technical Specifications. 

Question 288: 

Item 10.1.12, “Amplitude of device shall be possible to be set to 5 mm/mV, 

10 mm/mV, 20 mm/mV. Calibration voltage must be adjusted to 10 mm 1 

mV.” 

Suggested clause “Amplitude of device shall be possible to be set to 5 

mm/mV, 10 mm/mV, 20 mm/mV.” 

Answer 288: Please follow Article 10.1.12 of Technical Specifications. 

Question 289: 

Item 10.1.15, “Device shall have an alphanumeric keyboard as aa standard. 

Alphanumeric keyboard shall consist of membrane keys.” 

Suggested clause “Device shall have an alphanumeric or touch sensitive 

keyboard as a standard.” 

Answer 289: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 290: 

Item 10.1.15, “Device shall have an alphanumeric keyboard as aa standard. 

Alphanumeric keyboard shall consist of membrane keys.” 

Suggested clause “The device shall be able to output 12 channels at the same 

time. It shall have an alphanumeric keyboard.” 

Answer 290: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 291: 

Item 10.1.16, “The alphanumeric keypad on the device shall contain on-off, 

start-stop, mm/s set button, mm/mv set button, lead selection, filter set 

button, auto-manual pull mode selection button, exit, enter keys.” 

Suggested clause “The device shall be capable of opening and closing, 

starting-stopping, mms setting, mm / mV setting, filet setting, automatic 

manual pulling and exit workshops.” 
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Answer 291: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 292: 

Item 10.1.16, “The alphanumeric keypad on the device shall contain on-off, 

start-stop, mm/s set button, mm/mv set button, lead selection, filter set 

button, auto-manual pull mode selection button, exit, enter keys.” 

Suggested clause “The alphanumeric or touch sensitive keypad on the 

device shall contain on-off, start-stop, mm / s setting button, mm / mv setting 

button, lead selection, fitler setting button, auto-manual pull mode selection 

button, exit, enterkeys.” 

Answer 292: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 293: 

Item 10.1.17, “Device shall log on thermal paper with a minimum 

dimension of 110 mm. paper can be roll-type or Z-folded type.” 

Suggested clause “Device shall log on thermal paper with a minimum 

dimension of 210 mm. paper can be roll-type or Z-folded type. It shall be 

able to use the normal facsimile paper.” 

Answer 293: Please follow Article 10.1.17 of Technical Specifications. 

Question 294: 

Item 10.1.18, “Device shall store at least 150 EKG logs in its standard 

internal memory. Data stored in memory should not be lost in case of power 

cut or if battery is out. Data stored in memory should be possible to call back 

on the screen, and logged on paper. As an option, it shall be possible for 

EKG data and medical data to be sent directly from the device to an e-mail 

address.” 

Suggested clause “Device shall store at least 150 EKG logs in its standard 

intemal memory. Data stored in memory shall not be lost in case of power 

cut or if battery is out. Data stored in memory shall be possible to call back 

on the screen, and logged on paper. As an option, EKG data and medical 

data shall be able to be sent directly from the device to an e-mail address. 

Answer 294: Please follow article 10.1.18 of Technical Specifications. 

Question 295: 

Item 10.1.18, “Device shall store at least 150 EKG logs in its standard 

internal memory. Data stored in memory should not be lost in case of power 

cut or if battery is out. Data stored in memory should be possible to call back 

on the screen, and logged on paper. As an option, it shall be possible for 

EKG data and medical data to be sent directly from the device to an e-mail 

address.” 

We kindly request the sencentece at the below to be added to the mentioned 

Article; 

Because of the Migrant Health Centers will use the Ministry of Health 

software program with in themselves and other Migrant Health Centers, the 

device must send the results of the shots to the HIS or PC address to prevent 

paper usage and allow the doctor to monitor the chart clearly.” 

Answer 295: Please follow article 10.1.18 of Technical Specifications. 
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Question 296: 

Item 10.1.20, “At least 1 USB host, 1 USB device, 1 RJ-45 Ethernet socket 

should be standard in the device.” 

Suggested clause “As a standard, the device shall have at least 1 USB host 

or 1 USB device or 1 RJ-45 Ethernet socket.” 

Answer 296: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 297: Item 10.1.21, please accept “at least 30 logs”. 70 log is so high and specific. 

Answer 297: Please follow Article 10.1.21 of Technical Specifications. 

Question 298: 
Item 10.1.22, please accept the maximum weight up to 3 Kg, in order to 

increase competition. 2 Kg is so low and specific. 

Answer 298: Please follow Article 10.1.22 of Technical Specifications. 

Question 299: 
Item 10.1.22, “Maximum weight of device shall not exceed 2 kg.” 

Suggested clause “Maximum weight of device shall not exceed 4 kg.” 

Answer 299: Please follow Article 10.1.22 of Technical Specifications. 

Question 300: 

Item 10.1.23, “Maximum dimensions of device shall be 350 mm x 250 

mm x 50 mm (L x W x H).” 

Please accept the tolerance as “350 mm ±10% x 250 mm ±10% x 50 – 75 

mm”. 

Answer 300: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 301: 

Item 10.1.23, “Maximum dimensions of device shall be 350 mm x 250 mm 

x 50 mm (L x W x H).” 

We request that the sentence shall be amended as; “Maximum dimensions 

of device shall be 396 mm x 290 mm x 65 mm.” (The mentioning of the 

device measure and weight prevent the equal competition.)” 

Answer 301: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 302: 

Item 10.1.23, “Maximum dimensions of device shall be 350 mm x 250 mm 

x 50 mm (L x W x H).” 

Suggested clause, “Maximum dimensions of deviceshall be 350 mm x 250 

mm x 85 mm (L x W x H)” 

Answer 302: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 303: 

Item 10.1.24, “As an option, device shall be connected with HIS in HL7 

(Health Level Seven) work order recognition system standard.” 

Suggested clause “As an option, device shall be connected with HIS in HL7 

(Health Level Seven) or DICOM work order recognition system standard.” 

Answer 303: Please follow article 10.1.24 of Technical Specifications. 

Question 304: 
Item 10.1.25, “Medical data should be recorded with at least two of SCP, 

PDF, XML formats.” 
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Suggested clause “Medical data shall be possible to be logged with at least 

one of SCP, PDF, XML formats.” 

Answer 304: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 305: 
Item 10.1.26, “Pressure density shall be adjusted in 3 levels.” 

Suggested clause “We suggest that this clause is removed.” 

Answer 305: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 306: 

Item 10.1.26, “Pressure density shall be adjusted in 3 levels.” 

We kindly request this Article should be removed because there is no benefit 

to the user or the institution in usage and result output. 

Answer 306: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 307: 

Item 10.1.26, “Pressure density shall be adjusted in 3 levels.” 

It will be appropriate to remove this article from the technical specification 

since the pressure intensity is indicated in 3 levels causing competition to 

be decreases because there are devices in different models in the market 

Answer 307: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 308: 
Item 10.1.27, “Spirometric examination should be possible.” 

Suggested clause “Removal from technical specification” 

Answer 308: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 309: 

Item 10.1.27, do you want to make spirometric measurement? If yes, there 

should be added both software and hardware. Please clarify that will you 

make spirometric measurement or not.” 

Answer 309: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 310: 

Item 11.1.7, “The maximum speed of the device should be at least 5000 rpm 

and the maximum RCF value should be at least 2000 g.” 

What is important in centrifugation process is the RCF value exerted on the 

sample. As the RCF value is calculatated as the product of the rotor radius 

and the RPM value, manufacturers can reach the requested RCF values with 

different combinations of radius and RPM. Therefore, in order to favour 

competition, we request that the sentence shall be amended as: 

“The maximum speed of the device should be at least 4100 rpm and the 

maximum RCF value should be at least 2000 g.” 

Answer 310: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 311: 

Item 11.1.13, “Manufacturers EN ISO 9001: 2008 in accordance with ISO 

13485: 2013 Quality Management System.” 

The certification process is performed in accordance with ISO 13485:2012 

until 2019. In order to favour competition, we request that this standard is 

amended as  



Page 51/55 

“Manufacturers EN ISO 9001: 2008 in accordance with ISO 13485: 2012 

Quality Management System.” 

Answer 311: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 312: 

Item 12.1.8, “Digital X-Ray CMOS Sensor should have maximum 19μm 

Pixel size (1 (One) Sensor)” 

Suggested clause “Digital X-Ray CMOS Sensor should have maximum 

20μm Pixel size (1 (One) Sensor)” 

Answer 312: Please follow Article 12.1.8 of Technical Specifications. 

Question 313: 

Item 12.1.9, “Digital X-Ray Sensor 37 x 25 mm Should not be bigger than 

outer dimensions (1 (One) Sensor)” 

Suggested clause “Digital X-Ray Sensor 39 x 25 mm Should not be bigger 

than outer dimensions (1 (One) Sensor)” 

Answer 313: Please follow Article 12.1.9 of Technical Specifications. 

Question 314: 

Item 12.1.10, “Digital X-Ray Sensor (30.02 x 19,95) 600 mm² The active 

area should have 1.659 Mega Pixels (1050 x 1580) (1 (One) Sensor)” 

Suggested clause “Digital X-Ray Sensor (30 x 20) 600 mm² The active area 

should have 1500 Mega Pixels (1500 x 1000) (1 (One) Sensor)” 

Answer 314: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 315: 

Item 12.2.4.10, “Unit combination shall be painted with preventive 

electrostatic oven-drying paint against corrosion.” 

Suggested clause “Unit combination shall be painted with preventive 

electrostatic or acrylic oven-drying paint against corrosion.” 

Answer 315: Please follow Article 12.2.4.10 of Technical Specifications. 

Question 316: 

Item 12.2.9.10, “Chair programs; shall be possible to be commanded from 

3 different points, namely tablet main panel, foot pedal and assistant 

command panel.” 

Suggested clause “Chair programs; shall be possible to be commanded from 

2 different points, namely tablet main panel and foot pedal or assistant 

command panel.” 

Answer 316: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 317: 

Item 12.2.7.1, “Spittoon bowl shall be produced from ceramic, porcelain, 

enamel or opal glass and easy to remove and wipe.” 

Suggested clause “Spittoon bowl shall be produced from ceramic, porcelain, 

enamel or opal glass and easy to wipe.” 

Answer 317: Please follow Article 12.2.7.1 of Technical Specifications. 

Question 318: 
Item 12.2.7.5, “The cup-holder and spittoon washing pipes on the spittoon 

shall be removable for cleaning purposes.” 
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Suggested clause “The cup-holder and spittoon washing on the spittoon 

shall be easy accessible for cleaning purposes.” 

Answer 318: Please follow Article 12.2.7.5 of Technical Specifications. 

Question 319: 

New additional Item “The spittoon should be comfortable to use and 

hygienic to the patient and should be in one-touch spitting position with one 

key.” 

Answer 319: Please follow Article 12.2.7 and subtitles of Technical Specifications. 

Question 320: 

Item 12.9.8, “The autoclave should have a volume of at least 22 l. The metal 

load capacity is at least 5 kg, the textile load capacity is at least 1.8 kg.” 

We request to revise the metal load capacity as minimum 4 kg textile 

capacity as 1.2 kg. 

Answer 320: Please follow Article 12.9.8 of Technical Specifications. 

Question 321: 

Item 12.9.9, “The dimensions of the device should be minimum 445 x 410 

x 620 cm. The maximum weight shall not exceed 56 kg. Sound level should 

not exceed 53 dB.” 

We request to revise sound level as 66 DB. 

Answer 321: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 322: 

Item 12.9.9, “The dimensions of the device should be minimum 445 x 410 

x 620 cm. The maximum weight shall not exceed 56 kg. Sound level should 

not exceed 53 dB.” 

According to EN 13060 standard, the maximum volume of benchtop 

sterilizer cannot exceed 60 liters. As the given dimensions are in cm, the 

volume of the resulting device is beyond the acceptable limits. 

Generally, the benchtop steam sterilizers are preferred to have a cylindrical 

chamber with a volume between 20-22 liters. Additionally, EN 13060 

standard defines the maximum sound level as 60 dB. 

Therefore, we request you to amend this sentence as: 

“The inner chamber volume should be minimum 22 liters. The maximum 

weight shall not exceed 56 kg. Sound level should not exceed 60 dB.” 

Answer 322: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 323: 

Item 12.9.11, “It shall be an original cage in the bowl and the original should 

be suitable for use with at least 5 trays or 3 trays. There shall be at least 5 

aluminum trays out of the device.” 

We want to revise number of trays as minimum 4 trays. 

Answer 323: Please follow Article 12.9.11 of Technical Specifications. 

Question 324: 

Item 12.9.12, “It shall be able to sterilize all solid, hollow, hollow B and 

textile products defined in EN 13060 standards, with or without pouches. 

This should be done in all programs.” 
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EN 13060 standard defines the materials to be sterilized, their sterilization 

temperatures and corresponding durations. All materials can not be 

sterilized in all programs because different materials have different 

temperature resistance. 

Therefore, we request you to amend this sentence as: 

“It shall be able to sterilize all solid, hollow, hollow B and textile products 

as defined in EN 13060 standards” 

Answer 324: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 325: 

Item 12.9.13, “The device shall have a touch-sensitive display on it, the 

device's control shall be touchable from this screen.” 

We request to change Touch screen as Touch screen or button screen. 

Answer 325: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 326: 

Item 12.9.13, “The device shall have a touch-sensitive display on it, the 

device's control shall be touchable from this screen.” 

All manufactures do not have touch screen displays but also TFT LCD 

displays.  

Therefore, in order to favour competition, we request that the sentence shall 

be amended as: 

“The device shall have a touch-sensitive or LCD display on it, the device's 

control shall be controlled from this screen” 

Answer 326: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 327: 

Item 12.9.14, “At least 4 liters of clean and at least 4 liters of dirty water 

tank capacity, clean water tank should be available for at least 8-12 

programs. Warning message should be displayed on the screen of the device 

when the empty water tank is empty or the waste water tank is full.” 

We request to revise clean and dirty water tanks capacity as 3.5 lt. 

Answer 327: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 328: 

Item 12.9.14, “At least 4 liters of clean and at least 4 liters of dirty water 

tank capacity, clean water tank should be available for at least 8-12 

programs. Warning message should be displayed on the screen of the device 

when the empty water tank is empty or the waste water tank is full.” 

Different manufacturers’ products have different tank capacities. In 

addition, the number of sterilization cycles that can be performed by one 

clean tank capacity depends highly on the program selected.  

Therefore, in order to favour competition, we request that the sentence shall 

be amended as: 

“At least 4 liters of clean and at least 3 liters of dirty water tank capacity, 

clean water tank should be available for at least 5 programs.  

Warning message should be displayed on the screen of the device when the 

empty water tank is empty or the waste water tank is full.” 



Page 54/55 

Answer 328: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 329: 

Item 12.9.16, “The device shall also have Bowie & Dick, Helix and Vacuum 

Test programs and these test programs should be selectable from the touch 

screen.” 

As indicated in Item 12.9.13, this item should be amended as  

“The device shall also have Bowie & Dick, Helix and Vacuum Test 

programs and these test programs should be selectable” 

Answer 329: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 330: 

Item 12.9.17, “The device's power button, tank drain connections and 

bacteria filter shall be located on the device and hidden with a cap.” 

There is not a such requirement in EN 13060. Depending on the design, the 

manufacturers may locate the power button, tank drain connections and 

bacteria filter on easily reachable place. 

Therefore, in order to favour competition, we request that the sentence shall 

be amended as: 

“The device's power button, tank drain connections and bacteria filter shall 

be located on an easily reachable location on the device” 

Answer 330: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 331: 

Item 12.9.18, There shall be a meter counting cycles for bacterial filtration, 

lid seal, and general service, and the value of the three counters at the end 

of each cycle shall also be reduced. One of the counters should give a 

warning message on the screen when zero is reached. The bacterial filter 

should be at least 400 and the lid seal should be replaced after at least 1000 

applications. 

Different manufacturers’ products have different periods for the 

replacement of filter and the gasket. To increase competition, this item 

should be amended as: 

There shall be a meter counting cycles for bacterial filtration, lid seal, and 

general service, and the value of the three counters at the end of each cycle 

shall also be reduced. One of the counters should give a warning message 

on the screen when zero is reached. The bacterial filter should be at least 

300 and the lid seal should be replaced after at least 500 applications. 

Answer 331: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 332: 

Item 12.9.18, There shall be a meter counting cycles for bacterial filtration, 

lid seal, and general service, and the value of the three counters at the end 

of each cycle shall also be reduced. One of the counters should give a 

warning message on the screen when zero is reached. The bacterial filter 

should be at least 400 and the lid seal should be replaced after at least 1000 

applications. 

We want to revise “lid seal should be replaced after at least 1000 

applications’’ as lid seal should be replaced after at least 990 applications” 
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Answer 332: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 333: 
Item 13.11.4, “Shall be compatible with the cables in use.” 

The cables that are in use or will be used needs to be clarified. 

Answer 333: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 334: 
Item 14.7, dimensions of the sture is not specifed. A specification needs to 

be mad efor this item. 

Answer 334: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 335: 

Item 14.10.8, “Shall be 5.5 CM x 10 M long.” 

The global dimension for cloth plaster is 5 cm x 10 cm. the change of 5.5 

cm to 5 cm is required. 

Answer 335: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 336: 

Item 14.26.5, “The dimensions shall be 10 x 10 (± 0.5 cm).” 

The dimension of the product shall be 8.5 x 11.5 cm. The 10 x 10 dimension 

is related to just one firm who is violating the tender term of origin. 

Answer 336: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 337: 
Item 14.34 and 14.35, There are missing information on which kind of 

bandages they are. 

Answer 337: Please see the Corrigendum No: 2 to Tender Dossier. 

Question 338: 
Item 14.42, There are missing information that needs to specify which type 

of mask it is. 

Answer 338: Please see the Corrigendum No: 2 to Tender Dossier. 

 


